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AkumoHepHoe obuectBo «KomnaHuna TpaHcTeneKom» (AO «KomnaHus TpaHcTeneKom»), nmeHyemoe
B fa/lbHelweM «OnepaTop», B nvue PykoBoauTeNns HanpasneHus passBuTus Gr3Heca Ha KopnopaTtuBHOM U
rocyfapCTBEHHOM pbiHKe, Tkadyka [eHuca CepreeBuya, AEWCTBYIOLLETO Ha OCHOBaHWM [JOBEPEHHOCTU
Ne0617/2025/018 ot 01.10.2025r. ¢ O4HOW CTOPOHbI,

n  KasaHCKMA  TeXHUKYM  XXenes3HOZOPOXHOro  TpaHcnopTa -  (wmnuan  degepasibHOro
rocyjapCTBEHHOIO  OGHOMKETHONO  06pa3oBaTe/NIbHOIO  y4YpeXxAeHuss  BbICWIEro  0b6pasoBaHUK
«[MpNBOJMKCKNIA  TOCYAAPCTBEHHbI YHUBEPCUTET MyTell coobweHns» (ganee KTXT -  dwma.

MpuelYTC), nmeHyeMoe B ganbHeliem «AGOHeHT», B nvue gupektopa KTXKT - dwmnmnana MpuelYTC
BacvHa AHpgpes AnekceeBuya, AEWCTBYIOLLEr0 Ha OCHOBaHMM poBepeHHocTM Ne 267 ot 06.09.2024r. c
Opyroli CTOpOHbI, Aanee COBMECTHO UMeHyeMble «CTOPOHbI», 3aKunuaM HacToswmii gorosop (ganee -
«[JoroBop») 0 HWXecneayLem:

1 TepMuHbI 1 onpeaeneHus

11 AOGOHEHT - OpuaMveckoe /MU0 WM WHAMBUAYaIbHbIM  NpeanpuHumatesb, Nosb3yloLleecs
Ycnyramu Orniepatopa ¥ 3akiounsliee ¢ OnepatopoM JOroBop 06 OkasaHuW yC/yr CBA3W NMPWU BblaeneHnu
AN atux ueneii AGOHEHTCKOro HOMepa Win YHUKasIbHOTo KoAa uaeHTudmnkauum.

1.2. ABOHEHTCKasA NIMHUA - NINHUA CBA3W, COeAMHSALLAN cpefcTBa CBA3M ceTu cBA3M Oneparopa c
AGOHEHTCKOW pacnpegenuTenbHoi cuctemoin nimnmn ¢ O6opyaoBaHrEM.

13. AOOHeHTCKas nnara - njata 3a YCnyrn CcorsiacHo BblbpaHHOMY AG0HeHTOM TapudgiHOMY NaHy.
AGOHeHTCKas nnata ycTaHaB/MBaeTCHA 3a OAMH PacueTHblii nepyvof W B3MMAETCA BHE 3aBWCMMOCTM OT
NCMNosib30BaHNsA ABOHEHTOM YCNyr, 3a WCK/IOYEHWEM C/lyyaeB, MPefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccwiickoii ®egepauum 1 HacToAwmM JoroBopom.

1.4. ABOHEHTCKNI HOMEpP - TenetoHHbIN HOMep, OAHO3HAYHO ONpeaesnAWNA (MAEHTUPULMPYHOLLAIA)
O6opyfoBaHve B ceTu cBA3M OnepaTopa WM NOAKIYEHHOE K CETV MOABWKHON paavmoTeneddOHHON CBA3U
Onepatopa O6opyfoBaHUE C YCTAHOBMEHHbIM B HEM VAeHTU(DUKALVOHHBIM MOZY/EM.

15 ABOHeHTCKas pacnpefenntesnibHasd CUCTEMA - COBOKYNMHOCTb (QU3NYECKUX Lenein n TeXHUYECKMX
cpeacts (B TOM uuMcrie NPOXOAHbIX ycunuTenei, pas3BeTBUTENel, abOHEHTCKMX pPO3eTOK W UHbIX
KOMMYTALMOHHbIX 3/IEMEHTOB), PacnofiOKeHHbIX Ha OO6bBEKTe U HaXOAAWMXCA B 30HE OTBETCTBEHHOCTM
AGOHeHTa, yepes KoTopble O60pyaoBaHNe NoAkIHYaeTcss K AGOHEHTCKON JIMHUN.

16. AKT npnémkun-nepegayun O60pyaoBaHNS - [OKYMEHT, nognucbiBaeMblii CTOpoHaMu Npu nepegade
O6opyposaHus Onepatopom AGOHEHTY B LeNnsx npegoctaBneHus Ycnyr no Jorosopy, dopma KOTOpOro
npvBefeHa B COOTBETCTBYOLWEM [MpUIoXKeHNN.

17. AKT MpUEMKM YCNyr - OOKYMEHT, MOAMVCLIBAEMbI E€XEMECAYHO W YAOCTOBEPSHOLWNA NPUEMKY
Ycnyrn AGoHeHTOM, dhopMa KOToporo npuseseHa B MpunoxeHun Nol k Jorosopy.
18. AKT NpUEMKM YCAyr Mo MOAK/IKOYEHUIO - AOKYMEHT, MNOANMCbIBAEMbIA MOC/e 3aBepLUeHust

npegoctaBneHns Onepatopom YCAyrM Mo MOOKIHOYEHUIO U YAOCTOBEPSOWMA ee MNpuémky ABOHEHTOM,
hopma koToporo npuseseHa B MpunoxeHun Nel k orosopy

1.9. AyTeHTUIMKAUNOHHbIE OaHHble - YyHuKasbHble JlorvH (login) n Maponb (password) AGOHEHTa,
ncnosb3yemble gnsa foctyna K JIMYHOMY KabuHeTy u3 ceTu VIHTepHeT, a Takke MOryT ObiTb MCMOJb30BaHbI
41a poctyna K Ycnyre

1.10. BbI30B - pfeiicTBus, coBepliaembie AGOHEHTOM w/wan [Monb3oBatenem B LEAX YCTaHOBIEHUS
TenedoHHoro coeguHeHns O6opyaosaHusa ¢ O6opyaoBaHneM Apyroro aboHeHTa WM nonb3oBartens wiv c
OKOHEYHbIM 3/IEMEHTOM CeTu Tened)OHHOM CBA3M, WM COBOKYMHOCTb Onepauuwii, MNOpOXAaeMblX 3STUMU
[eliCTBUSIMU B CETU 3/1EKTPOCBA3M.

1.11. [oroBop - HacToslliee cornaweHve ¢ MNpunoxeHnamn u 3akasamu, a Takke BCe A0MNOSIHEHNS ©
N3MEHEHUA K HUAM.

1.12. [ononHuTesibHbIAi aBOHEHTCKUIA HOMep - TenedoHHbIA HOMEp, OAHO3HAYHO OnpeaenstoLmi
(MoEHTUULMPYIOLLNA) TEXHUYECKME W NporpaMMHble CpeAcTBa Y3fa CBSA3W CeTW MecTHOW TenedoHHO
cBa3n Onepartopa, No3BO/AILLME OCYLLECTBNATL Nepeajpecaunio BXOAAWMNX BbI30BOB.

1.13. WpaeHTUMMKAUMOHHBI  MOAYNb -  3/IeKTPOHHbIA  HOCWUTENb  MHJIOpMauuW,  KOTOPbIA
ycTaHaBnueaeTcs B O60py[0BaHNM M C NOMOLLbKO KOTOPOro OCYLLECTBASETCA uaeHTudmkaumsa AGoHeHTa u
(wnn) TMonb3oBatens ycnyramum CcBA3M  abOHeHTa -  IOpUAMYECKOro Jsimua nbo  UHAMBWUAY&/TLHOTO
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npeanpuHumarens, n (un) Ob6opyaoBaHus M obecneumBaeT AOCTYN 060pyoBaHUA yKaszaHHbIX AGOHeHTa
nnun MNonb3oBartens K ceTv NoABWXHON pagnoTenedoHHON cBa3m Onepartopa.

1.14. 3akas - hopManM30BaHHbIA AOKYMEHT, nognvcbiBaemblli CTOpOHaMM B paMkax AaHHoro Jlorosopa
C Uenblo npuobpeteHns Ycnyrm ABGOHEHTOM, COoAepXaliuii HaumeHOBaHWe npefocTaBnsemon Ycnyru, ee
CTOMMOCTb, CPOKM MPefoCTaBfeHns W APYyrylo MHopMaumio, Heobxoaumylo Ans peanusaumn 3akasa.
$opma 3akasa npuBefeHa B COOTBETCTBYIOWEM [MpunoxeHun K [orosopy.

1.15. 3oHa o06CcnyxuBaHUA - TeppuTopus, B Mpegenax KOTOPOA CyllecTBYeT MNOATBEPXAeHHas
OnepartopoM TexHuyeckast BO3MOXHOCTb OKa3aHus YChyr.

1.16. JlnueBOh cueT - 3anncb B aBTOMAaTU3MPOBaHHOW cuUcTeMe pacyeTtoB OnepaTtopa, KoTopas
COAEepPXNUT cBefdeHns o nnatexax AboHeHTa B nosib3y OnepaTtopa, CyMMax AeHEeXHbIX CpefcTB, CUCaHHbIX
B KayecTBe On/iaTthl 3a OKa3blBaeMble AGOHEHTY YCyrn wwm fonosiHUTE bHbIE YCyru, a Takke 0 pasmepe
3a/10/HKeHHOCTN ABOHEeHTa NGO ocTaTke AEeHEXHbIX CPeaCTB.

1.17. JinuHbii kabuHeT - BeOG-CTpaHMua Ha canWte OnepaTopa, cogepxawasi CTaTUCTUYECKYHD
NHGopMaLMi0 06 06bemMe MoyyeHHbIX ABOHEHTOM YCNyr U TeKyLemM cOoCcTosiHumM Jlnyesoro cueta. Joctyn K
JNnyHomy kabuHeTy NpefocTaBnAeTCa NPy Ha/IMUYMM TEXHUYECKOM BO3MOXHOCTU Oneparopa.

1.18. JIOTWH - YHUKa/IbHOE PErMCTPaLMOHHOE UMS, COCTOsILLEEe U3 TAaTUHCKUX BYKB n/nim apabekmnx umdp,
a TaKke CMMBOJIOB, NpegocTasnsemoe OnepaTtopom ABGOHEHTY A5 N0Nb30BaHNA JINYHbIM KabUHETOM.

1.19. O6opyaoBaHue - TEXHNYECKNE CpeAcTBa AN nepejadn u (Um) npvema CUrHasioB 3/1eKTPOCBA3M
MO INHWAM CBA3KM, NOAK/OYEHHbIE K aOOHEHTCKMM JIMHUAM M Haxo4ALWMecs B NoSb30BaHNM ABOHEHTa wum
npegHa3HavYeHHble O/19 Takux uenei.

1.20. OOBEKT - MOMELLEHNE WM TEPPUTOPUSA, HaXOAALAACA BHE 30HbI OTBETCTBEHHOCTM OnepaTopa, rae
opraHusoBaHa JIMHUA CBA3W u/unn yctaHosneHo O6opyAoBaHve 4n1a npegoctassieHns AGOHEHTY Ycnyr no
[Jorosopy.

1.21. PacyeTHbI nepuog, - Nepuos, NpoLO/HKMTENIbHOCTLIO B OAWH KanleHA4apHbIl Mecsal, cneayowmii 3a
OTYeTHbIM NEPVOAOM.

1.22. TMaponb - YyHUKasIbHbIE Habop naTUHCKUX OykB wmnm apabckux uudp, a Takke CUMBOJIOB,
npegocTtasnsemblin Onepatopom AGOHEHTY AnA focTyna K ycayram JinyHoro kabuHeTa.

1.23. lMonb3oBartenb - N1LO, 3aKkasblBalollee U/unm Ncnosb3yollee Ycnyru.

1.24. TMpepctaButenb ABGOHEHTA - YMOJIHOMOYEHHOE NULO ABGOHEHTA, Yepes KOTOPOoe MOAAEPKMBAETCS
cBA3b Mexay CTopoHamy M KOTOpoe HeceT OTBETCTBEHHOCTb 3a KOOpAMHauMio BCell AeATenbHOCTU
AGOHeHTa no 3akasy.

1.25. TpeactaButens Onepatopa - ynosiHomoyeHHoe svuo OrnepaTtopa, 4epe3 KOTopoe
nogaepxusaeTcsa CBA3b Mexay CTopoHamMy M KOTOpOe HeceT OTBETCTBEHHOCTb 3a KOOPAMHALMIO BCeW
peatensHoctu Onepartopa no 3akasy.

1.26. TMpwunoxeHne - SBASIOWEECS HEOTHLEMJIEMOI YacTbio JloroBopa nboe n kaxpoe lNpunoxerHne, B
COOTBETCTBUM C  KOTOPbIM Onepatop 06sa3yeTcs oOkasaTb AOOHEHTY OfpefesnieHHylo Ycayry u
yCTaHaB/vBaloLLlee onucaHve YCnyru, a Takke UHble CyLLeCTBEeHHbIe YCNoBUA oKasaHus Ycnyru. B cnydask,
onpefeneHHbIX COOTBETCTBYIOWMMM [punoxeHnamu, CTopoHamu nognucbiBaeTcsa 3aka3 Ha  Ycnyry,
ABMAOLMIACA HEOTbEM/IEMON YacTbto Mpunoxenus v Jorosopa.

1.27. OT4YeTHbIi Nepuof - KaseHdapHblA Mecsl, B KOTOpPOM AGOHEHTY ObiiM  OKasaHbl YCyru,
COCTaB/isloOLLMe MpedMeT HacTosLwero Jorosopa.
1.28. PoywmuHr - obecneueHne  OnepaTopoM  BO3MOXHOCTM  ABGOHEHTY C  MPUMEHEHMVEM

VaeHTupmkaunoHHOro  Moayns, ykasaHHOro B [loroBope, NO/b30BaTbCs  yCAyramMu  NOABWKHOM
paguoTenedoHHOW CBSA3W B CETUM CBA3M PoymMuHroBoro napTHepa, npu Haxoxzenun AGOHeHTa wwnu
Monb3oBaTensa 3a npegenamn 30Hbl 06CAYXMBAHUA.

1.29. POyMWHroBbI MapTHep - onepaTop CBA3W, C KOTOpbiM Yy AGOHEHTa He 3akIl4veH [orosop 06
OKasaHuM YCnyr NOABWXHOW paamoTened)OHHON CBA3W, o6ecrneuynBatoLiMii Ha OCHOBAHUWM [OTrOBOPHbIX
OTHOLLEHNI ¢ OnepaTopoM okasaHne AGOHEHTY Ycnyr 3a npegenamm 3oHbl 06CyXNBaHWS.

1.30. Cant Onepatopa - COBOKYNHOCTb JIOTMYECKM CBSI3aHHbIX CTpaHuy B ceTn WHTepHerT,
pacrnonoXeHHbIX Mo agpecy: www.ttk.ru 1 cogepxawux Heobxogymyk uWHpopmaumio o6 OnepaTope,
BbIA@HHbIX eMy JIMLUEH3NAX U OKa3blBaeMblX UM Ycyrax, a Takke 06 opraHu3alyoHHbIX U TEXHONOMMYECKNX
N3MeHeHVAX B NpegocTasneHnn Ycnyr OnepaTtopom.

1.31. TapuHbIA M1aH - COBOKYMHOCTb LEHOBbIX YC/MOBUA, Ha KOTOpbIX Onepatop npegnaraet
NoNb30BaTbCA OAHOM /MO0 HECKO/IbKUMMW YCryramu.

1.32. TenedoHHbIi HOMep - nocfefoBaTesIbHOCTb  [AECATUYHbIX  UMcp, COOTBETCTBYHOLLAA
TpeboBaHWAM, YCTaHOB/IEHHbIM B POCCUIACKON cuCTeMe 1 NfiaHe Hymepauuy Wiv B MeXAyHapoLHOM rf/iaHe
Hymepauuy  3MeKTPoCBA3N  06LLero nosb3oBaHus, codepxallasa WHopMaumio, Heobxoaumylo [4is
coBepLueHns Bbi3oBa B ceTv TeniedOHHON CBA3MN.

1.33. Ycnyra - npegoctasnsemMble OnepatopoM ABGOHEHTY ycyra CBSA3W U UHbIE YCYr, TEXHOMOMMYECKN
Hepas3pbIBHO CBA3aHHbIE C yc/yramMu CBf3W, B pamkax oThefnibHoro 3akasa. OnucaHue, yCrioBUs U MOPSLOK
npefoCTaBNeHNs KaxKOoW YCnyry, a Takke npouegypa s3avmogeiictens CTOPOH B pamkax rnpefocTas/ieHuns
Ycnyrm  CoOepXuUTCA B COOTBETCTBYHOLLEM npwioxeHun k Jorosopy U 3akase. [ara Havana
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npefocTaB/ieHNss YC/yru ykasblBaeTcsl B AKTe MpuemMK/ YCnyru no noAKNYEHUI0 WY B COOTBETCTBYHOLLEM
3akase.

134, Ycnyra no MOAK/IIOYEHUIO - MpOBefdeHVWe Komnaekca paboT Ana Havana npegocTaBfeHuns
AGOHEHTY Ycnyru.

2. Tpepgmet Jorosopa
OnepaTtop oka3biBaeT AOGOHEHTYy Ycnyrn, a AOOHEHT 0053yeTcs onjaymBaTb JaHHble YCiyrm B
COOTBETCTBUM C ycnosusaMu Jjorosopa, MNMpuaoxeHuii n 3aKka3osB K HEMY.

lNepeyeHb oka3biBaeMbix OnepaTtopoMm YcCnyr M KX CTOMMOCTbL onpegeneHol CTopoHamu B 3akasax K
JloroBopy, KOTopble ABAAOTCA ero HeOTbeEM/IEMO YaCTbiO.

B uenax okasaHua Ycnyr no [oroBopy AGOHEHTY MOXeT ObiTb nepefaHo npuHagnexatliee Onepatopy
O6opyaoBaH/e Ha YCOBUAX, MPefyCMOTPEHHbIX HacToAwMM [loroBopom W AKTOM MpuemMa-nepegauv
O6opynoBaHus.

Onepatop OkasblBaeT YC/yr Ha OCHOBAHUW JIMLLEH3WIA, BblAaHHbIX defepasibHOi Cnyx60i nNo Haa3opy B
cchepe cBA3N, MHROPMALMOHHBIX TEXHOIOTU 1 MACCOBbIX KOMMYHUKaLUWAL

No Homep HaumeHoBaHve ycnyr [lata Bblgaun
NMUEH3IMN - 13 okasaHue:
1 180740 TesieMaTU4ecKknx ycayr cBasmn 19.02.2020
2 186285 YCNyr CBA3W ANA ueneii kabesbHOoro BeLaHns 29.12.2020
3 180727 YCNyr CBSA3W MO NPefoCTaB/IEHNIO KaHa/10B CBSA3U 19.02.2020
YCNyr CBA3M MO nepejade faHHbIX 418 Lenein nepegaym roaocosoin  19.02.2020
4 180742
WHdopmaLmm
YCNyr CBA3W MO nepefaye [aHHbIX, 338 UCKTHYEHVEeM YC/yr CBA3M
5 180741 no nepegadve fAaHHbIX 48 Uenei gaHHblx gns ueneii nepegaum  19.02.2020
ros10CoBON MHGhopMaLmn
ycnyr MeCTHOW Tened)OoHHOW CBA3W, 3@ UCKIHYEHUEeM  YCyr 19.02.2020
6 180738 MeCTHOli Tened)OHHOM CBA3M C WCMOJSIb30BaHWEM TaKCO(OHOB W o
CpefCTB KOJI/IEKTMBHOIO JOCTyNa
7 180743 ycnyr BHYTPU30HOBOI TenedOHHO CBA3N 19.02.2020
8 180728 yCnyr MexayropogHoi 1 MexayHapoaHoi Tened)oHHOM CBA3N 19.02.2020
9 180744 yCnyr NOABWXHOW paanoTenetOHHOW CBA3N 19.02.2020

3. CpoK peicTBus, BCTYr/lIEHME B CU/Yy
[Jorosop Bctynaet B cuny ¢ 01.01.2026r. 1 AeACTBYET B TEHEHUWN HEONPEAE/IEHHOIO CPOKa.

Kaxgpil 13 3aka3oB, 3akIlOYEHHbIX B pamkax HacToswero JloroBopa, BCTynaet B Cwiy rocne ero
nognucaHus CTopoHamMu 1, ecnm B 3akase He yka3aHO MHOe, [AeiCcTByeT B TeyeHWe cpoka AeiicTBus
Jorosopa.

4, Peannzauua 3akaza
MpegocTaBieHne 1 NpmMemMka Ycyr rno noAKItoHeHNIo

4.1.1. PaboTbl no nogknyeHuto ABOHEeHTa K Ycnyre BbINONHAKTCA OnepatopoM nocsie  onnaTbl
AGOHEHTOM CTOMMOCTM YCNyrn N0 TMNOAK/IYEHUO B MOSIHOM O0OLEME, €C/IM VMHOE He YyKa3aHO B
COOTBETCTBYIOLWEM 3akase.

4.1.2. Tlocne 3aBeplleHMa koMnekca paboT no noakniveHnio AGoHeHTa K Ycnyre OnepaTop TecTupyet
Ycnyry B COOTBETCTBUM C €€ TEXHUYECKUMY NapameTpamu, ONMCcaHHbIMU B COOTBETCTBYHOLLEM [PUIOXKEeHUN
C onuncaHvem Ycnyru n 3akase.

4.1.3. Tpu ycnewHoM pe3ynbTate TecTupoBaHuss Onepatop wu3Bewaer AGOHEHTa O T[OTOBHOCTU
npeaocTaBnATb YCnyry v HanpasiseT AGOHEHTY MOoAnuMCaHHbIi AKT NPUeMKU YCNyr Mo MOAK/THYEHMIO C
yKkaszaHnem CTOMMOCTU NPefoCTaB/IEHHON YCAyrn MO MOAKMOYEHWIO M AaTbl Havasa npefocTaBneHus

1B cnyyae U3MeHeHus1 PeKBU3UTOB INLLEH3NI CBSI3U OHU MOANexaT KOPPEKTUPOBKE WCMOSTHUTENIEM CaMOCTOSITE/IbHO Ha
3aTane noAroToBKe NPOEKTa [0roBopa K cornacoBaHuioo. WHdopmauusa o6 akTyasbHbIX pPeKBU3UTaX NNLEH3UIA CBA3M
pasmMelleHa Ha ohuumnanbHOM caiiTe KoMnaHum B ceTn MIHTepHeT (www.ttk.ru) n caite PockomHag3opa.
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Ycnyrn, OLHOBPEMEHHO C nepefayeli KOMUM YyKasaHHOrO AKTa MpUveMKA YCAyr no MNOAK/IYEHWUIO Mo
3/1eKTPOHHON nouTe. B TeueHne 5 (nATM) pabounmx AHel CO AHA MOoyyYeHus nognvcaHHoro OnepaTopom
AkTa lMpuemkn Ycnyr no nogxnoveHnio AGOHEHT MOANUCLIBAET U HanpasisAeT ero opurnHast OnepaTtopy no
noyTe C OJHOBPEMEHHON Mepejadyeil ero Konuu Mo 3NEKTPOHHOW noute. CueT - (hakTypa BbiCTaBASETCA B
COOTBETCTBUM C HanorosbiM kofekcom Poccuiickoin degepaumn

4.1.4. Onepatop Brpase caartb YCnyry rno nogkntoyeHnio 4OCPOYHO.

lMNpegocTtaBrieHVe 1 Npuemka Ycnyr

4.1.5. Ecnu vHOe He yka3aHO B 3akase, npefoCcTaB/fieHMe YCNyrn HaumHaeTcs € AaTbl, yka3aHHOW B AkTe
NMPUEMKN YCNyrn no nogkioyeHuIo.

4.1.6. Onepatop BbicTaBnser AOOHEHTY CYeT U AKT MpPUEMKM YCAyr Ha OCHOBaHUKM MoKa3aHui
aBTOMAaTU3MPOBAHHOIN cUCTEMbI pacyéToB (Aasiee - ACP) Onepartopa B COOTBETCTBMU C YC/IOBUAMU 3aka3oB
k fJoroBopy Ao 5 (natoro) umcna PacueTHoro nepuoga. AKT NpPYeMKN YCyr HanpaBnsioTcsA No 3/1EKTPOHHOM
nouTe, OpUrMHa/bl HaNpPaBASATCA MOYTOBOW CBA3bI WM KypbepOM C YBEAOM/IEHMEM O AocTaBke. Cuert -
dhakTypa BbiCTaB/ISA€TCA B COOTBETCTBMU C HanoroebiM kogekcom Poccuiickoin depepauyn.

4.1.7. AGOHEeHT B TeuyeHve 5 (NATV) paboumx OHEN CO AHA MNOJYYEHUS OpWUrMHasia AKT MPUEMKU YCyr
0653aH nognucate AKT. B cnyyae, ecnm B TeudeHve 5 (mATv) pabounx gHeli AGOHEHT He MoAnuchbiBaeT
npegocTaBrieHHbIn Onepatopom AKT npuemkun Yciayr m He npegoctasnseT Onepatopy MNUCbMEHHOrO
MOTMBMPOBAHHOIO OTKasa, YCc/yra cuuMtaeTcs NpuHATON ABGOHEHTOM Ha CyMMy, yKa3aHHyl B AKTe MpUeMKU
Ycnyr, a AKT - NOAMNUCaHHbLIM.

OTKas oT NpremMKn

4.1.8. AKT NpueMku Ycnyr no MNOAKTHOYEHUO WWaM AKT NpUeMKn Ycnyr, nognucaHHble CTopoHamu,
YOOCTOBEPSAT MpueMKy AOGOHEHTOM YCiyrn Mo MOAKMOYEHMIO Wunu Ycnyrn, npefocTaBfeHHbIX emy
OnepaTopom 3a ykasaHHblii Nepros, B NOSIHOM O6beMe.

4.1.9. [Ecnu ABOHEHT He noAnucbiBaeT AKT MPUEMKU YCNyr no NOAKMOYEHUIO WM AKT MpUeMKn Ycnyr u
He HanpasnseT Onepatopy B NMCbMEHHOM BMAE MOTVBMPOBAHHBLIA OTKa3 OT WX MOAMUCAHWS B TeyeHue 5
(naTn) paboumx pgHeli co AHA NOMyYeHus Takmx AKTOB, Yciyra Mo MNOAKYeHuto/Ycnyra cuntaercs
npuHATON AGOHeHTOM 6e3 3amevaHuid, a AKT - MOAMUCAHHbIM Ha [AeHb MOANUCAHWA Takux AKTOB
Onepatopom.

4.1.10. B cnyyae nosnyyeHnss OnepaTtopoM MOTMBUPOBAHHOTO OTkasa AOGOHeHTa OT nognucaHus AkTa
NMPUEMKN YCnyr no noaxItoueHnto, Ycniyr CTOpPOHbI MOANMUCHIBAKOT MPOTOKON C AEeTaUlbHbIM OnvcaHuem
He[o4yeToB, KOTOpble AO0/MXHbl OblTb YCTPaHeHbl C Uerblo NnognucaHus Takoro Akta. Onepartop ycTpaHset
HeJoueTbl B corsiacoBaHHble CTOpOHaMM CpPOKM.

M3MeHeHMs1 B CpoKax peanmsaumm

4.1.11. Onepartop Brpase B OAHOCTOPOHHEM TMOPSAAKE W3MEHATb ATy Hayana npefocrasfieHns Ycnyru,
ecnu:

ornsiata CTOMMOCTM YC/yr MO MOAK/MHOYEHUI0 He npou3BefeHa B COOTBETCTBUM C YC/IOBUSAMU
JloroBopa 1 cooTBETCTBYIOLLIEro 3akasa,;

AGOHeHT He npegocTaBwi OneparTopy Heo6XoAVMYK WHOPMALMIO ANA NOAKTHYEHUS K Ycnyre B
cornacoBaHHble CTOpOHamMu CPOKU;

AGOHeHT He npepoctaBu goctyn K O6GbekTy, He MoAroTOBWU/ MOMELLeHWe, WHAPaCTPYKTypy W
Heo6xo4MMoe AOMONHUTENBHOE 060pyAoBaHMe B COOTBETCTBUM cO CTaTbéli 5.4 [JoroBopa CBOEBPEMEHHO U
B MOJIHOM 06beme B C/lyvae, ecnu A1 okasaHua Ycnyrm Ha O6bekte ABOHeHTa npefycMOTpeHa yCcTaHoBKa
O6opyaoBaHus;

ABOHEHT BHeC N3MeHeH/s1 B 06bEM 1 CPOKU peann3aumun 3akasa,;

AOGOHEHT He BbIMOSHWA WHble AElCTBMA, HEOOXoAMMbIE B LENAX peasmsaumn 3akasa, B CPOKU U B

COOTBETCTBUW C MOPALKOM, COrnacoBaHHbIMY CTOpoHaMMU.
4.1.12. B cnyyae 3afiepXku npegocTasBfieHns YCnyrm no noAxKMtoveHNo no npuyvHe HecBOEeBPEMEHHOro
BbIMO/IHEHUSA WA  HEBbINOSIHEHWA ABGOHEHTOM CBOMX 00643aTesibCTB MO  HacTodAwemy [orosopy,
npogomkatowieroca 6onee 3 (Tpex) AHel,, Onepatop BhApaBe MPUOCTAHOBUTL pPaboTbl B pamkax
npefocTaBneHns Ycnyrm no nogknodeHuto. Bo3o6HoBNeHWe paboT npov3BOAMTCA Mocfe YBeLoMSeHUs
A6oHeHTOM OnepaTtopa 06 YyCTpaHeHWWM MpWYMH, BbI3BABLUMX 3afepXKy npefocTaBneHnus Ycayru o
NOAKTIOYEHMIO 1 cornacoBaHnss CTOpoHamy HOBOI Aatbl NOAK/UEHMS K Yenyre.

5. MpaBa 1 0653aHHOCTM CTOPOH.

Oneparop Bnpase:

5.1.1. TMpvBnekatb 478 OKa3aHUs YCMyrM Mo MOAKMOYEHWIO, BbIMOSIHEHMIO PaboT MO TEXHUYECKOMY
06CNyXMBaHMIO 1 gp., TPETbMX /UL, OCTaBasCb OTBETCTBEHHBLIM 3a UX AENCTBUA Kak 3a CBOM COOCTBEHHbIE.
Mpn atom AGOHEHT AaeT CBOE cornacve Ha nepegady TpeTbMM Nuuam gaHHbix 06 AGOHEHTe, HEOBX0AMMbIX
O1A oKasaHua Ycnyr no Jorosopy.

5.1.2. TlpvocTaHoBUTL OKasaHue YCnyr B C/y4vasx, npenycMOTPeHHbIX HacToAawmmM Jorosopom.
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5.1.3. N3meHsATb B OQHOCTOPOHHEM MNopsake Tapudibl B COOTBETCTBUU C NOPSAKOM, U3M0XEHHOM B M. 5.2.1
Jorosopa.
5.1.4. B cnyyae ecnn AGOHEHT B TeueHne 2 (AByX) KasleHAAPHbIX MECALEB C AaTbl OKOHYaHWs PacyeTHoro
nepuoja He ornsayvsaeT/onsiauMBaeT He B MOMHOM O0OObLEME OKasaHHble YC/yrm - ycTaHas/MBaeTcs
aBaHcoBasi cuctema onnarbl no cornatueHuio CTOpoH.
Onepartop 065A3aH:
5.1.5. W3Bewartb AboHeHTa yepe3 Caiit Onepatopa 06 M3MEHEHMN TapugioB U (MNM) TapubHbIX MIaHOB
ANns onnatel Ycnyrn He meHee yeM 3a 10 gHell [o BBeAEHWS HOBbIX TapucoB 1 (Wn) TapudpHbIX NIaHoB
nnMbo nyTem pasMelleHuss COOTBETCTBYIOLLEe wHdopmauun Ha cait OnepaTopa B WHGOPMAaLUMOHHO-
TeNIeKOMMYHUKaUUOHHOW ceTn "NHTepHeT" www.ttk.ru. CTOPOHbI MPU3HAIOT, YTO U3BELLEeHe 06 U3MeHeHun
TapudoB ¥ (Un) TapudHbIX MIAaHOB ANS ONAaTbl YCAyr CBA3W, BO3MOXHO OCYLLECTBAATbL Yepes3 ykasaHHbI
AGOHEHTOM agpec 3MEeKTPOHHONM nouTtel B M.14.14 [loroBopa, He MeHee uyem 3a 10 (gecATb) KasleHOapHbIX
[OHel 00 BBEAEHUS B AECTBUE TAKUX N3MEHEHWIA.
5.1.6. [elictByss B KadecTBe onepatopa CBA3W, OkasbiBaTb AOGOHEHTY YcC/nyrM B COOTBETCTBUM C
OeliCTBYIOLLMM 3aKOHOAATe/IbCTBOM P®, TEXHUYECKMMU HOpMaMU W Npasunamu, AULEH3USMU U YCI0BUAMM
HacToswero florosopa.
5.1.7. W3BewaTb AGOHEHTa O MNPOBEAEHWMM MIAaHOBbLIX MPOUNAKTUYECKMX PaboT NyTemM pasMelleHus
nHopmaumm Ha Caiite Oneparopa Wi MHbIM CMOCOGOM.
5.1.8. YCTpaHsiTb HEUcnpaBHOCTW, NPENATCTBYHOLLME MOMb30BAHNIO YCayramu, C Y4Y4eTOM TEXHUYECKON
BO3MOXHOCTW B CPOKM, YKa3aHHble B MpunoxeHun Nel.l k [loroBopy, 3a UCKNHYEHWEM C/yvyaeB OTCYTCTBUSA
goctyna OrniepaTopa K MecTy noBpexaeHus (aBapuu). HencnpasBHOCTW, BO3HMKLUME MO BUMHE ABOHEHTa,
YCTPaHATb C Y4Y4eTOM TEXHMYECKUX BO3MOXHOCTEN 3a [JONOMHWTENIbHY niaty B COOTBETCTBUMM C
ycTaHoBneHHbIMU OnepaTtopom Tapudamu. CTOPOHbI BripaBe YCTaHOBUTbL B 3aka3e Ha YCNyry vHble CPOKU
yCTpaHeHns HencnpasHOCTEA.
5.1.9. O6ecneunBaTb Ka4yecTBO YC/yr B COOTBETCTBUM C YC/IOBUSMM HacToswero foroesopa. Mopsgok
yCTpaHeHusi  HeucripaBHocTeli  onpegenseTtca  CornaweHnem 06 3Kcr/lyaTalMOHHO-TEXHUYECKOM
B3aumogeiicteum CTtopoH (MpunoxeHne Nel.l k [joroBopy).
ABGOHEHT Bnpase:
5.1.10. B cny4yae Hecornacusi ¢ U3MeHeHusAMU TapudoB 1 (Wm) TapudHbIX NiaHoB Ha Ycnyrm Onepatopa
cornacHo n. 5.2.1. floroBopa, oTkasaTbCA OT MCMOSIHEHWUs [loroBopa wunm otaensHoro 3akasa K Jlorosopy B
O[HOCTOPOHHEM MoOpAAKe NMyTeM Harnpas/ieHNsi COOTBETCTBYIOLLEro NMCbMEHHOro ysegomneHna OnepaTopy
B CPOKM, obecneunBatolime nonyyeHme OnepaTtopom yBeAOMMEHUS OO AaTbl BBEAEHUS B AEWCTBME HOBbIX
TapudoB 1 (Mn) TapudHbIX n1aHoB. OTCYTCTBUE B YKa3aHHbIA CPOK MUCbMEHHOTO YBEAOMJIEHUS B adpec
OnepaTopa 03HayaeT corfiacve ABOHEHTa Ha MoJib30BaHWe Yc/yramu Mo U3MeHeHHbIM Tapudiam u (unm)
TapupHbIX NnaHoB. Mpu HeobXoAMMOCTH, A4S akTyanmnsauun TapudoB 1 (Mnm) TapudpHblx nnaHoB, CTOPOHbI
noAanucbiBaloT 3aka3 Ha YC/1yry B HOBOI pefakuuu.
5.1.11. O6patutbca k OnepaTopy 3a NpeAcTaB/iEHWEM A[ONOSHUTENbHONW WHAOpMauuM 06 OKalaHHbIX
Ycnyrax («[eTanm3aumsa cueta») no ykasaHHbIM ABGOHEHTOM faram Wi nepuody, 3a UTO MOXeT B3UMaTbCs
oTAenbHas nnara B COOTBETCTBMM C yCTaHOB/IEHHOV OnepaTopoM CTOMMOCTbIO. [eTanu3auus cueta Mo
Te/ieMaTtuyeckMm ycnyram CBA3N COAEPXUT AaHHble O BPEMEHW W MPOJO/HKMTENIbHOCTX CeaHCOB [O0CTyna
(6€e3 ykazaHusl noceLjaemMbIxX CanTos).
5.1.12. OTkasartbCsl OT BCEX MO0 Kakux-Nnnbo n3 Ycnyr, NMCbMEHHO yBefoMMB OnepaTopa He MEHee Yem
3a 30 (TpuauaTb) KasleHAapHbIX gHEl 40 npegnonaraemoi Aatbl OTK/IHYEHUS YCNyTu.
ABOHEHT 0643aH:
5.1.13. BbinonHATb Bce TpeboBaHus PefepasibHOTO 3akoHa «O CBA3W», WHOE JAeicTByiollee
3akoHogaTenbCcTBO Poccuiickoit depepaumn, yCcnoBus HacToswero Jorosopa, Bkovas [lpuioxeHus,
JononHutensHele cornaweHns 1 3akasbl, ABMSIWMECH HEOTbEM/IEMON YacTbi0 HacTosLero Jlorosopa.
5.1.14. Onnauyusartb YCryru B MOPALKE W B CPOKW, MpPefyCMOTpPeHHble HacToAwmm [loroBopom, a Takke
perynsapHo criefmTb 3a COCTOAHMEM CBOero JIMLEBOrO CYETa, Ha KOTOPOM Yy4uTbIBAETCA BCA MHopmaums o
npefocTaB/ieHHbIX AGOHEHTY Ycyrax v NPOU3BEAEHHbIX UM NiaTexax.
5.1.15. CBOEBpEMEHHO, He pexe OAHOro pasa B Hefeso, YitaTb U NPUHMMAaTb K CBEAEeHUI0 MHAopMaLuio,
Hanpasnisemyto OnepaTopoM Mo 3M1EKTPOHHOMY afpecy, yka3aHHOMy AGOHeHTOM B n. 14.14 [orosopa, a
TaKke pasMelleHHYIo B J/INYHOM KabuHeTe.
5.1.16. Hesamepg/mTenbHO B MMCbMEHHOI hopme coobwaTe OnepaTopy:

0 npekpaweHun y A6OHeHTa npaBa BrageHns u (Win) nonb3oBaHMs OOBLEKTOM, B KOTOPOM
oKasblBaloTCH YCnyru,

00 V3MEHeHWM CBOero HavMeHOBaHWs, CMEHe topuauyeckoro u (MnM) NOYTOBOrO ajpeca,
6aHKOBCKMX PEKBM3WTOB, HOMepa TenedioHa, akca, agpeca 3/1eKTPOHHON NoYTbl;

06 yTpate naeHTUnKaLMoHHOro Moayns (CUM-KapThbl).
B cnyyae HeusBelleHMSA WM HapyLLeHUs HaCTOALWEro nyHkra AGOHEHT CamMOCTOATESIbHO HECET BCE PUCKU
HaCTyM/IeHVs HeraTvBHbIX NocneacTeBuii n ob6a3yeTcAa Bo3MecTUTb OnepaTopy MNOHECeHHble B CBSA3N C
HapyLleHneM AaHHOW nyHkTa [joroBopa yobITKM.
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5.1.17. O6ecneumBatb KOHUAEHUNAIBHOCTb MNPUCBOEHHbLIX ABOHEHTY AyTeHTU(MKALUNOHHBLIX [AaHHbIX.
ABGOHeHTY 3anpeLlaeTcs pacnpocTpaHAaTb AyTEHTU(MKAUMOHHbIE OaHHble Kak CBOW, Tak W CTaBline emy
M3BECTHble [JaHHble TPeTbMx v, nonb3ylwmuxes Ycnayramm Onepatopa, BkIuas 06LeaocTynHble
pecypcbl UHTEPHET-ceTU (POPYMbI, YaTbl U T.M.).
5.1.18. Cobnogate Mpu  WCMNONb30BaHWM YC/yr, oOkasbiBaeMblx OnepaTtopoM, HOPMblI  POCCUIACKOrO
3akoHogartenbCTBa, B TOM uucne: B 06/1acTv peknambl, MHopMaumm u nHgopmaTu3aumu, naTeHTHOro
npasa, aBTOPCKOro npasa M CMeXHbIX Npas.
5.1.19. O6ecneunTb JocTyn nepcoHasia Oneparopa Wunn NpuBAEYEHHbIX UM TPETbUX nL Ha OOGBLEKT 1 B
nomeLleHnss ABoHeHTa A1 npoBefeHus paboT no NOAK/IYEHMIO K YCnyram M OCyLeCcTBNEeHNs aBapuiiHo-
PEMOHTHbIX paboT.
5.1.20. Ha Bce Bpemsi geicrtBusi HacToswero Jlorosopa o6ecneuntb COrlacoBaHME W peLIeHne BCex
aAMVHUCTPATUBHBIX, (DMHAHCOBbIX U TEXHUYECKMX BOMPOCOB Ha Tepputopun cBoero O6bekTa, NoMeLleHus
(3paHva) ona opraHusaumM npegoctassieHus Onepatopom Ycnyr. Ecrm gna peanusaumm 3akasa ot
AGOHEHTa MOTpebyeTcAa MOMyYEHME  KaKMX-iMGO  JIMLEH3UA  Wwnm  pas3pelleHnid, Kak-TO:  Npaso
MCnosb30BaHWA TeneoHHOU kaHanM3auuW, He OTHOCALWENCA K BeAEeHM onepaTtopoB  o6Liero
NoNb30BaHNsA, OJ1 OpraHu3auMnm NWHWA CBA3W, MpaBo AocTyna Ha OO6BLeKT, paspelleHne Ha YCTaHOBKY
O6opyaoBaHusl, AGOHEHT 06eCcneYnT MoJlyYeHNe Takux JIMUEH3UA WU paspeLLeHnii Yy COOTBETCTBYHOLLMX
OpraHoB/X03ANCTBYHOLLNX CYOBEKTOB CBOEBPEMEHHO U1 3a CBOI CYeT.
5.1.21. O6ecneunBaTtb COXPaHHOCTb W HE BMELUMBATLCA B paboTy o6opyaoBaHus Onepartopa, nepegaHHoro
ABGOHEeHTY Ha nepuoj okasaHus Ycnyr no [oroBopy, W He OCYLeCTB/IATb CBOMMMW CU/IaMW WM CUiaMu
TPETbUX /1L, TEXHNYECKOE 06CNyXMBaHVe UM PpeMOHT 060pyaoBaHus Oneparopa.
5.1.22. Obecneuntb TEXHNYECKNE, aAMUHNCTPATUBHbLIE 1 MPOrPaMMHbIE MEpbl, HEOOXOAUMbIE A/1A 3aLUMTI
obopypoBaHua AOOHeHTa OT HeCaHKLUMOHMPOBAHHOrO JOcTyna TPeTbux vy, U notpebneHus Ycnyr
HEeyCTaHOB/IEHHbIMU fIMUAMW, MNPUHMMATb Haz/fexaluve Mepbl MO Takoi HacTpoiike W 3awute CBOEro
060pyfoBaHns, KOTOpble NPenATcTBOBasIM Obl HEAOOPOCOBECTHOMY MCMO/b30BAHMIO 3TOT0 060pYAOBaHUA
TpeTbUMM nuuamMn. AOGOHEHT HeCeT MOJSIHYI0 OTBETCTBEHHOCTb 3a TEXHWYECKYH 3KCh/lyaTaumio CBOEro
obopyoBaHuA, BK/KOYAA NpPOrpaMMHOEe obecrneyeHve (noggepxaHve WCMNpPaBHOro (YHKUMOHUPOBAHWUSA,
BbIMOJIHEHME PEerslaMeHTHbIX U PEMOHTHbIX PaboT, KOHUrypupoBaHue, afMUHUCTPUPOBAaHWE, yrpasieHve
OOCTyrnoM K 0060pyfoBaHWO, B TOM 4uC/le Yynpas/ieHWe AWCTAHUMOHHLIM  AOCTYNOM K Yciyraw,
OKa3blBaEMbIM Ha €ro OCHOBE), a Tawkke BbINO/HeHne TpeboBaHWil MHOPMAaLMOHHOW 6e30nacHOCTU B
npouecce notpebneHns Ycnyr. AGOHEHT JO/MKEH onepaTUBHO (B TEYEHME yaca) cBA3aTbCcsa ¢ OnepaTopom
npyv OGHApPYXeHWUN CllyyaeB HEeCaHKLMOHUPOBAHHOIO MnoTpeb/eHns YCnyr HeyCcTaHOB/EHHbIMU AuLaMu C
ncnosb3oBaHvem obopyaoBaHus AboHeHTa wn obopygoBaHus Onepatopa, nepefaHHoro AGOHEHTY Ha
nepuog, okasaHusa Ycnyr no Jorosopy.
ABOHeHT KomneHcupyeT Ornepatopy YObITkKM B c/iyyae yTpartbl v nospexgeHns O6opyposaHusa (3a
NCKMtoHeHneM  yObITKOB, BO3HMKWMX N0 BuMHe OnepaTopa) B COOTBETCTBUM C  [AENCTBYHOLLMM
3aKoHO4aTeIbCTBOM.
5.1.23. ABOHEHTY 3anpeLyaeTcs coBepLlaTb AENCTBUSA, KOTOPble MOMYT MOB/EYb HapyLueHWe HOPMaslbHOM
paboTbl Apyrux AGOHEHTOB w/unn nonb3oBateneli Ycnyr, a Takke WCNnosab3oBaTb MpefocTaBiseMble
OnepaTtopom Yciyru Takum 06pa3om, 4TO6bl 3TO CO34aBasio yrpo3y 3740pOBbI0 U 6e3onacHoCTV Nogei,
6€e30nacHOCTM 1 060POHOCMOCOBHOCTUN FOCyAapcTBa.
6. CrtoumocCTb Ycnyr
Ecnm vHoe He ykasaHO B 3akase, CTOMMOCTb YCnyru, npegocTtasnissemoinn Onepatopom AGOHEHTY B
pamMKax 3aka3a, COCTOUT U3
e4VHOBPEMEHHON CTOMMOCTU YCAYrn MO NOAKTHOUEHUIO;
eXeMeCs4HOl CTOMMOCTMN YCNyru.
CToumocCTb yKa3blBaeTcs B 3aka3e B POCCUICKMX pybnsax 6e3 yuyeta HAC u Kakmx-imbo MHbIX
CYLLECTBYIOLUMX WM BBOAMMbIX BMOCAEACTBUM HAMNOroB U nowsvH. MpuunTtalowmecs OnepaTtopy
CYMMbl 3a OKasaHHble Ycnyrum ysenuuusatotca Ha cymmy HAC B pasmepe, yCTaHOB/IEHHOM
3akoHoAaTenbcTBOM Poccuiickoii degepaumu.
7. Ycnosua Onnatbl
3aka3oM K [loroBopy npefycMoTpeHa cucTema onatbl YCNyr nocpefAcTBOM OTJ/IOKEHHOIO njarexa,
OnepaTop BbiCTaBAsAeT ABGOHEHTY CUeT Ha onnarty hakTUYecKM oKasaHHbIX YCnyr He nosgHee 5 (MATOro)
yucna PacueTHoro nepuvoga C nepejadeil ero KONMM MO 3/IEKTPOHHON MNoYTe U MOCMEAYHLWMM
HanpasneHvem opurMHasiia AGOHEHTY MO rnouTe.
Mpu onnare Ycnyr nocpeicTBOM OT/IOKEHHOIo nnarexa AGOHEHT orn/slaumBaeT cyeT 3a Ycnyrn Oneparopa
He no3aHee nocnegHero ynucna PacueTHoro nepunopga.
B cnyyae Heonnatbl cyeTa B YCTaHOBMIEHHbIA Cpok, OnepaTop BnpasBe MNPWOCTAaHOBWUTb OKasaHue Ycnyr
AGOHeHTy. OnepaTop BO306GHOB/ISET OKaszaHne ABOHEHTY Ycnyr B TedyeHne 1 (0gHoro) paboyero gHA co AHA
npenbasieHns AGOHEHTOM NIATEXHbIX JOKYMEHTOB, MOATBEPXAAOLNX NUKBUAALMIO 38[40/DKEHHOCTU MO
onnare Ycnyr B NosiHOM o6beme A/ TesiemMaTuyecknx yCiayrn cBssu 1 B TedeHne 3 (Tpex) paboumx gHeit -
ONA TeNTedPOHHbIX U MHBIX YCYT CBA3N.
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Ecnn vHoe He ykasaHO B MPUIOKEHWAX M 3akase, B C/iyvyae ec/v nogkitveHne ABGOHeHTa K Ycryram
NPOM3BOANTCA He C HaYana KasleHgapHoro mecsua (HenonHblli KaneHaapHblid Mecsl), AGOHEHTCKan nnara u
BXOOAWMIA B Heé Tpauk/KONMYecTBO MUHYT pPacCUUTbIBAIOTCA MPOMOPLUOHASIBHO KOSIMYECTBY [HEN,
OCTaBLUMXCA [0 KoHua OTYeTHOro nepvoga.

AGOHEHT 06si3aH onnayvMBatb AOOHEHTCKYD Mnaty 3a YCayrm A0 MOMEHTa MpekpalleHus [eicTeuns
HacTosiwero [JloroBopa. AGOHEHT BMpaBe BHOCUTbL AaBaHCOBble MaTeXxu B pasmepe 60MblueM, Yem
AGOHEHTCKast nnata 3a YCyru.

Ecrm B 3akase He yka3aHO WHOe, onnara MoJSIHOM CTOMMOCTM YCAyr MO MOAKIYEHMI0 NpPOV3BOAUTCS
ABOHEHTOM aBaHCOBbIM METOAOM B TeyeHue 10 (aecatn) pabounx AHel ¢ fatbl BCTYNAeHUs 3akasa B Cuny.
Onnara cTtoumocTh ycnyr no JoroBopy, ocyLlecTBaseTca B pybnsix Poccuiickoii Pegepaunn B 6€3Ha/TMYHON
hopme o peksusutam Onepatopa, ykasaHHbIM B [loroBope. He gonyckaetcs ocyliecTBieHne AGOHEHTOM
onnaTbl 3a YCnyru yepes TepMuUHasIbl OMepaTopoB MaTeXHbIX cuctem. [eHexHasa cyMma (KOMUCCUOHHbIE),
yaepxusaemas ¢ ABOHEHTa KpeauTHbIM yupexzeHvem (6aHKOM), OTHOCUTCA Ha pacxofbl AGOHeHTa 1 B
CYeT onnaTbl YCyr He BK/0HYaeTcs.

YueT Ycnyr ABGOHEHTa OCYLLECTBSETCA Ha OCHOBaHWM AaHHbIX cepTudmumpoBaHHoii ACP OnepaTopa.
MHgopmaumsa ACP OnepaTopa NpUHUMAETCA Kak eOUHCTBEHHOE W [0CTaTOYHOe OCHOBaHue O/ ydeTa
notpebsieHHbIXx AGOHEHTOM YCNyr W BbICTAB/IEHUSA CYETOB W He MOANIEXWT [0Ka3blBaHWIO CO CTOPOHbI
Onepatopa.

B cpok He nosgHee 25 (gBaguartb MATOro) yicna Mecsiua, Criefylolero 3a OTYETHbIM KBapTasioM, a Takke
npy npekpaLleHnn (pactopxeHumn) Jorosopa CTOPOHLI MPOBOAAT CBEPKY B3aMMOPaCHeTOB.

CTOpOHbI OCYLLECTB/AKT CBEpPKY B3aumopacyéToB no Jorosopy ¢ ohopmeHUEM [BYCTOPOHHEro
aKkTa CBEpKM pacuyeToB. AKT CBEPKM pacyeToB cocTaBnsieTcss CTopoHamu B 2 (ABYX) 3K3eMnispax, Kakaplil
MX KOTOPbIX [O/DKEH OblTb MoAnNMcaH YrNOJHOMOYEHHbIM npeacTasuTensaMy CTOPOH, C NPUIOKEHUEM
[OOKYMEHTOB, MOATBEPXAAIoLLMX NMOJIHOMOYUMSA /UL, MOAMUCHIBAIOLLMX aKT CBEPKU.

B cnyyae HenonyueHus OnepatopoM NoAnMCaHHOro AGOHEHTOM akTa CBEPKM pacyeToB, KOTOPLIiA
6611 HanpasfeH B agpec A6oHeHTa OnepaTtopa, Wiy MOTUBMPOBaHHbIX BO3PaXKEHWI Ha TakoW akT B TeueHue
10 (pecATn) kaneHgapHbIX AHe C pgaTbl HanpaBieHnss AGOHEHTY akTa CBEepkM pacyeToB, Takol akT
CUMTaEeTCs CorlacoBaHHbIM AGOHEHTOM 6€3 3aMeyaHuii.

CTOpOHbI MpeaycmoTpeny, UYTO akTbl CBEPKM pacyeToB HanpasnswTcs ofHoli CTOpPOHOI apyroi
CTOpOoHe B BUAE CKaH-KOMWMKM AOKYMEHTa MO 3/1EKTPOHHOW NoyTe Mo criefylowmnm agpecam:

CO CTOpOHbI ABOHeHTa — svv-1974@sverdlova.ru.

CO CTOpOHbI OnepaTtopa - afpec 3/IEKTPOHHON MOYThI, YKa3aHHbI B akTe CBEPKM pacyeToB Nnbo B

COMNPOBOAMTE/ILHOM MUCbME K aKTy CBEPKM pacyeToB.

AKT CBEpPKM pacyeToB, HamnpaB/IeHHbI 0AHON M3 CTOPOH MO BbilEYyKa3aHHOW 3/1IEKTPOHHON MoYTe B
BMOE CKaH-KOMUW [OKYMeHTa, npu3HaeTca CTopoHaMu WMEIOWUM  HOPUANYECKYI0  CUNYy, SABNSeTCA
Hagnexalwum AoKa3aTteNbCTBOM Y NPUPaBHUBAETCS K JOKYMEHTam Ha 6yMaxHOM HocuTene..
®akT nocTynsieHns Ha cyeT Onepartopa asaHca ABOHeHTa Mo HacToseMy [orosopy AIBMSETCA MOSHbIM U
6€30roBOPOYHbIM akuenTom (MpUHATMEM) YCO0BWIA faHHOro [lorosopa, TO ecTb AGOHEHT B COOTBETCTBMU C
AelicTByOWMM 3akoHogaTenscTtBom (N.3 cT. 438 [paxkgaHckoro kogekca Pd) paccmaTprBaeTcs kak nvuo,
BCcTynueLiee ¢ OnepaTtopoM B JOrOBOPHbIE OTHOLUEHUS.

8. OTtBeTCcTBEHHOCTL CTOPOH

3a HeucnosiHeHVe MO0 HeHagnexauee WucrnosiHeHne ob6s3arenbctB no JoroBopy CTOPOHbI  HeEcyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLWMM 3aKoHOA4AaTeNnbCTBOM Poccuiickoli depepaumu.

Hv ogHa 13 CTOPOH He HeceT OTBETCTBEHHOCTU nepes Apyroit CTOPOHO 3a Ntobble KOCBEHHbIE NoTepn Win
MX MOCNeACTBUS, B YAaCTHOCTU 3a OCTAHOBKY NPOW3BOACTBA, YTpayeHHblli 61U3HeC win Bbirody, He3aBuCMMO
OT TOro, Morna U Het ata CTopoHa npeaBuaeTb BO3MOXHOCTb TakMX NOTEPb B KOHKPETHOW CUTyaLuu.
ABGOHEHT HeceT OTBETCTBEHHOCTb 3a J10Oble AEWCTBUS TPEeTbUX /ML, MMEBLLUME MECTO MO BUMHE AGOHEeHTa
npy MCNO/Ib30BaHUM MOMb30BAaTE/bLCKOro (OKOHEYHOro) obopyaoBaHus AGOHeHTa, AyTeHTUMKALMOHHbIX
JaHHbIX ABOHeHTa, aboHeHTCKOro Homepa unm IP-agpeca, BblgeneHHoro AGOHEHTY, a Tawkke Wux
nocneacTeus.

paHnLa OTBETCTBEHHOCTU MCMPABHOrO (PyHKLMOHMPOBaHUSA obopyaoBaHusa Onepartopa 3akaHuMBaeTCs Ha
nopTy 3TOr0 060pyAOBaHWs, BblAENIEHHOM A1 NOAK/YEHUSA  MOMb30BaTeNbCKoro  (OKOHEYHOr0)
o6opyaoBaHus A6oHeHTa. [paHuLbl OTBETCTBEHHOCTM Onepartopa npv NpefocTaBieHnn yenyr TenedioHHON
CBSI3M ONpefensioTcs UHAWBUAYANbLHO, B 3aBUCUMOCTU OT TEXHOMOMMU NoAkIodeHns A6oHeHTa. CTOpPOHbI
BNpaBe YCTaHOBWTb B 3aka3e Ha YC/Ayry WHble YCMNOBWA rpaHULbl 30Hbl OTBETCTBEHHOCTU MeXay
Onepartopom 1 AGOHEHTOM.

Onepatop He HeceT OTBETCTBEHHOCTU 3a paboTbl, HEOOXOAVMbIE AN peann3aumn 3akasa, BbINOSHAeMble
AGOHEeHTOM 6€e3 KOHTPO/isl, PYKOBOACTBA W/Wiu 6e3 npeaycMOTPEHHOM OTBeTCTBeHHOCTM Onepatopa, a
Takke 3a NOBPEeXeHusl, Bbi3BaHHble AENCTBUSAMM, YNYLLEHVWAMW WM HapylleHnem Hactosuero Jorosopa
YMONHOMOYEHHbIMU NnLamMm ABOHEHTA.
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B cnyyasx, ecnm no BuHe Onepatopa NpOMCXOAMT 3afepXka Hauana npefoctaBfieHus Ycnyrn, ABGOHEHT
Bnpase B3bickaTb ¢ Onepartopa neHn B pasmepe 0.1 (HONb UenbIX ogHa JecaTtad) % OoT CTOMMOCTU YCyru
Nno MOAKMOYEHUIO, HAUUC/AEMble 3a KaKAylo NOMHYI HeAento 3aJepXKu, COBOKynHasdA CyMMa KOTOPbIX He
[O/MKHa npeBbiwaTh 4% OT yKazaHHON CTOMMOCTU YC/yrn No NOAK/OUEHWIO.

Ecnn vHoe He yka3aHO B cooTBeTtcTByloweM [punoxeHun c onucaHvem Ycnyrum win 3akase, Onepartop
rapaHTmpyeT Ko3adhULMEHT AOCTYNHOCTU YCnyrn He MeHee 99.9%.

B cnyyae HapyweHus paHHoro obssartesibcTBa no BuHe Ornepatopa AGOHEHT MMeeT MpasBo Ha
nosyyeHne KOMMeHcauuu, npu pacyeTax KOTOPOWA MPUHUMAaEeTCs, YTO CTOMMOCTb OJHOr0 4Yaca CoCTaBnsieT
1/720 OT BenuMYMHbl (PUKCMPOBAHHON EXeMEeCAYHON naThbl, ykasaHHON B 3akasze. Bpemsi [NpepbiBaHuA
npegocTaBneHns Ycnyrm (3a BblMETOM He KOMMeHCUpyemoro BpemeHu [lpepbiBaHus npefocTaBneHuns
Ycnyrm cornacHo ykasaHHOMY B AaHHOM NyHKTe KO3(hULMEHTY OOCTYNHOCTU) OKPYrnseTca [0 Lesoro
KOMMYeCcTBa 4acoB CneaylowyM 06pa3om: B 60MbLUYIO CTOPOHY, €C/U HenosHbld Yac coctasnset 6onee 30
nocnefoBatesfibHbIX MVHYT, B MEHbLUYH) CTOPOHY, €CAM HEeMoOSHbii vac coctaBnseTr 30 wim MeHee
rnocniefoBartesibHbIX MUHYT.

KomneHcauus npeacrtasnseT coboii copasmMepHoe yMeHbLUeHVe CTOMMOCTU YCyru B criydae, ecru
MpepblBaHMe  nNpefocTaB/eHNs YCNyrn nNpPeBLICUIO HEKOMMEeHCUpyemoe Bpems (3HavyeHne KOToporo
onpegensieTca B COOTBETCTBMU C KOIP(ULUMEHTOM [AOCTYMHOCTW, MNPUBEAEHHLIM B COOTBETCTBYHOLLEM
MpunoxeHunu). KomneHcaumsi MNpUMEHSeTCs K CcyeTy, BbICTaB/IeHHOMY B TOM Mepuoje, B KOTOPOM
Onepatopom 6bi1 3aKkpbIT JINCT perucTpauuy npo6aeMm  (3NEKTPOHHbIA  AOKYMEHT  MHGIOPMALMOHHON
cuctembl Onepatopa, cofepxawmii wvHdgopmauuio o npobsreme OT MOMEHTA €e BO3HWUKHOBEHUS [0
3aKpbIiTMA). 3anpoc Ha KOMMEHCAUMIO HanpaefisieTcsa N0 3/IEKTPOHHOW MoyTe, ykasaHHoi B n.14.14
[Jorosopa, He no3gHee 10 (gecaToro) uucnia cregyowero 3a PacyeTHbIM  MNepuogoM, OpuUrnHan
HanpaBsnseTcs No4yToin. Ecnm Takoi 3anpoc oT AGOHEHTa He MOCTYNW/T B yKasaHHbIi CPOK, TO nepepacyeT
He Mpov3BOAUTCA.

O6wasa cymma KomreHcauum He MOXeT npesbiwaTtb 20% (4Baguatb MPOLEHTOB) OT CyMMbI
eXeMeCsAYHOW nnatbl CTOMMOCTM YCNyr 3a Nepuog, B KOTOPOM 6bl1a Oka3aHa COOTBETCTBYHOLAA Ycnyra.

B cnyuasix, ecnm no suHe ABOHEHTa MPOUCXOAUT 3afepXka Hadana npegocrasfeHus Ycayrn, Onepartop
BnpaBe B3bicKaTb C AGOHeHTa neHu B pasmepe 0.1 (HONb UenbIX ofHa Aecatasd) % OT eAVHOBPEMEHHO
naaTbl CTOMMOCTM YCNyry MO MNOOK/THOYEHUIO, HAUYUC/ISAEMble 3a KaKAyH MOMHYI0 Hedesno 3afepxKu,
COBOKYMHasA CyMMa KOTOPbIX He A0/mKHA npeBblwaTh 4% yKa3aHHOW CTOMMOCTU YCAyru no NoAKIOUEHMHO.

B cnyuae npocpouku nnarexei, kotopble ABGOHEHT [O/HKEH MPOM3BECTV B COOTBETCTBMM C YC/IOBMSIMU
[Joroeopa, Onepatop Brpase B3bickaTb ¢ AGOHeHTa neHn B pasmepe 0.1 (HoMb uenbix ogHa aecatas) % ot
CYMMbl MPOCPOYEHHBbIX MNaTexeli 3a Kaxabli AeHb MPOCPOYKW, eCN WMHOe He nNpeaycMOTPEHO B
COOTBETCTBYOLLEM [pUIoXeHUN.

B cnyyae HapyweHns AOOHEHTOM CBfI3aHHbIX C OKaszaHWem Ycnyr TpeboBaHwiA, YCTaHOB/IEHHbIX
3akoHo4aTenbCcTBOM Poccuiickoit degepaumn 1 HacToAwmMM [JoroBOpoM, B TOM 4YuC/le HapyLUeHWs CPOKOB
onnatbl okasaHHbIX Ycnyr, Onepartop Brpase MPUOCTAHOBUTL OKa3aHWe YCNyr A0 YCTPaHeHUs HapyLleHus,
MMCbMEHHO yBeJOMMB 06 3TOM AGOHeHTa. CTOpPOHbl MNPU3HAKOT, YTO Hanpas/ieHVMe YBEAOM/IEHUS O
MPUOCTAHOB/IEHUN YCAYr MNOCPEACTBOM 3/1IEKTPOHHOW MNOUTbl MPU3HAETCA Hag/exawyMm MUCbMEHHbIM
yBegom/ieHneM ABOHeHTa.

OnepaTtop He HeceT OTBETCTBEHHOCTU 3a cofepxaHue nHdopmaumu, nepegasaemMoii AGOHEHTOM MO CeTAM
3/1EKTPOCBA3N.

9. OcHOBaHMA 0CBOOOXAEHNA OT OTBETCTBEHHOCTHU
CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WM NMOSIHOE HEUCMNOJTHEHME 06A3aTeNnbCTB Mo
HacTosiweMy [JoroBopy npu HaCTYM/IEHUM YCTOBUIA, N3/TOXEHHbIX B M. 14.2 HacToswero Jlorosopa.
OnepaTop He HECET OTBETCTBEHHOCTM nepes AGOHEHTOM 3a yulep6 Nboro poda, NOHECEHHbIE AGOHEHTOM
n3-3a yTepu CBOUX AYTEHTUMUKAUMOHHBLIX AaHHbIX, a Takke B C/lyyae HeCaHKUMOHWPOBAHHOro AocTyna
TPETbUX /ML, K AYTEHTUMKALMOHHBIM AaHHbIM AGOHEHTA /MO0 K BblAENEHHON AGOHEHTY JIMHUM CBA3W.
Onepatop He HeceT OTBETCTBEHHOCTW MO HacToslemy [loroBopy B C/eAyoLWmX criyyasx:
9.1.1. 3a KayecTBO YC/Nyr 1 HapylleHWe CPOKOB OKasaHUsa YCnyr no npvynHam O6beKTUBHOro xapakrepa
(BkOYawWmMe B Ce6S MOBPEXAEHVMA U NpoduiakTuyeckme paboTbl Ha MarucTpasibHbIX — KaHaslax,
TeXHUYEeCKNe OCTaHOBKM CETEBbIX PECYPCOB, HAXOAALLMXCA BHE 30HbI 06CyXMBaHUA OnepaTopa);
9.1.2. 3a KayecTBO, COAepXaHMe W COOTBETCTBME 3akoHogaTenoCcTBy Poccwuiickoli  depgepaumn
NHGOOpMauuK, NOJTYYEHHOR UM nepegaHHoii AGOHEHTOM MO CETSAM CBSI3M NOcpeacTBoM Ycnyr Onepatopa.
9.1.3. 3a yxyAlweHne coefVHeHnn (pasbefmHeHne, NMOMEXW U MP.) WK NpPeKpalleHne JocTyna K Ycayram,
WHble YXy[LlEeHUs KadecTBa CBSA3M, B CBSA3M C MCMNOJSIb30BaHWeM ABGOHEHTOM HeucrnpaBHOro o6opynoBaHus,
060pyfoBaHMsA, He MMELWEero obs3aresibHbIX CEePTUEINKATOB, a Takke Mpu MCNosib30BaHMM ABGOHEHTOM
HeIMUEH3MOHHOro NporpaMMHOro obecneyeHns, NCNoOb3yloLerocsa AnA foctyna kK Ycnyram Onepartopa;
9.1.4. Onepartop He HeceT OTBETCTBEHHOCTb 38 KOPPEKTHOCTb 3a4UC/IEHNSA nnarexa, ec/iv AGOHEHTOM He
UCMOJSIHEHA Hag/iexallM 06pa3oM 0653aHHOCTb, M3MoXKeHHas B n. 14.13 [loroBopa M B MOMEHT njaTexa
UM 6bIIN NpefoCcTaB/IeHbl HEKOPPEKTHLIE PEKBM3UTLI (pacyeTHbI CYeT, HOMep AOroBopa, SIMUEBONR CYET U
T.N.)
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Hepasrnawexnun KoHduaeHumanbHoi nHdopmauun. Mpu aToM packpbiBatowas CTopoHa 06513aHa nepefartb
TOMbKO Ty 4acTb KoHdmaeHumanbHOM wuHOpMaumM, packpbiTe KOTOpPOW pasyMHO Heobxoaumo Aans
BbIMONIHEHUSA  TpeboBaHuA, COoAepXalweroca B COOTBETCTBYIOWEM  3arnpoce  YMNOJIHOMOYEHHOTO B
COOTBETCTBUW C 3aKOHOM FOCYAapCTBEHHOIO opraHa WM WHOro nvua.

10.10. KoHdwmpeHumanbHast uvHopmaums ocTaeTcs COOGCTBEHHOCTLIO pacKpbiBaOLWen MHopmalmio
CTOpoHbl, 1 Mo TpeboBaHWIO MocAefHen NOANEXWT BO3BPALLEHWIO Takoi CTOpPOHE WM YHUUTOXEHUIO
BMECTE CO BCEMM KOMuAMM, cAenaHHbiMy CTOPOHON, nosyvaroweli nHopMauuio, Wan ApyruM nuom,
KOoTopoMmy Takas wHcopmauus 6Obiia  npegoctaBneHa CTOPOHOW, MNOMyuMBLUER  MHGIOpMALUUMo, C
cocTtas/sieHneM Akta 06 yHUUTOXeHUM KoHdmaeHumanbHoi nHdopmaumm. Monyyarowas CTopoHa obssaHa
npefocTaBnTb  packpbiBatolwein  CTOpOHe — noAnucaHHblA  ak3eMnnsp AkTa 00  YHUUTOXEHUK
KoHdmaeHumanbHol nHdopMaumm B TedeHme 5 (MATn) paboumnx AHER ¢ gaTbl €ro COCTaB/IEHUS.

10.11. TMpy MCNOMHEHUN CBOMX 0653aTeNbCTB MO HacToswemy [oroBopy CTOPOHbI, UX adhdnaMpoBaHHble
nvua, paboTHUKMA UK NOCPefHVKMA He BbINIaunBatoT, He npegfiaraloT BbiNaaTtuUTb Y He paspeLlatoT BbiniaTy
Kakmx-nnbo [EHEeXHbIX CPeACTB WM LEHHOCTEl, NpsAMO WM KOCBEHHO, /iH0ObiM fvuaM ANns OKasaHus
B/IMAHMA Ha LOEWCTBUSA WM peLieHus 3TUX /vy, C Uefbi MOoMAyyMTb Kakme-imbo HernpaBOMepHble
npevMyLLecTsa Win ANs AOCTMKEHUS UHbIX HEMPaBOMEPHbIX Lenei.

Mpy ncnonHeHWy cBOMX 0653aTesibCTB MO HacToswemy Jorosopy CTOPOHbI, UX addunupoBaHHble fivua,
paboTHVKN WM MOCPESHUKN He OCYLLEeCTBAAIT AeicTBUs, KBanuduuypyemble MpUMEHWMbIM A0S Uenei
HacTosLero [lorosBopa 3akoHogaTesIbCTBOM KakK gadva/mosyvyeHvie B3ATKM, KOMMEPUYECKWIn NogKyn, a Takke
MHble felicTBusA, Hapylwawwye TpeboBaHUA NPUMEHUMOro 3aKOHOAATeNbCTBA U MEeXAYHapOAHbIX aKToB O
NPOTMBOAENCTBUN KOPPYMNLUN.

10.12. B cny4yae BO3HMKHOBEHWS Yy CTOpPOHbI MOAO3PEHWIA, YTO NPOM3OLWI0 WM MOXET MPOU30ATU
HapylleHne Kakux-nmbo nonoxeHuii nyHkta 10.11. HacToswero [loroBopa, cooTBeTcTByowas CTopoHa
0653yeTca yBefoMUTb 06 3aTOM Apyrytlo CTOPOHY B NUCbMEHHOW chopme. B nMCbMEHHOM yBeAOMEHUU
CrtopoHa ob6sa3aHa cocnatbcsl Ha hakTbl WM NPefocTaBUTb MaTepuasibl, LOCTOBEPHO MOATBEPXAAOLne
WM Jalolime OCHOBaHve npegnonaratb, YTO NPOM3OLLIO WM MOXET NPOU3ONTU HapyLlUeHUe Kakux-mbo
nonoxeHwin nyHkta 10.11. Hactoswero [JoroBopa Apyroii CTOpOHON, ee aduanpoBaHHbIMK JiULaMMU,
paboTHMKaMu 1Un NocpesHUKamu.

KaHanbl yBeAOM/IEHMS O HAPYLUEHUSAX Kakux-imbo nosoxeHuid nyHkta 10.11. HacTosAwero Jorosopa:

Onepatop: TenedoH +7 (495) 784-66-70 no6. 44-44, noutoBbli agpec: 121357, ropog Mockea, ynvua
Bepeiickasd, gom 29, cTtpoeHve 33, atax 6, komMHata 12 c nometkoii «HA TOPAUYYHO JIMHNKO»,
anekTpoHHada noyta HOTLINE@TTK.RU.

A6oHeHT:TenecoH +7 8313 39-51-51, noutoBbii agpec: 606002, Hwkeropoackast 06nactb, I. [3epXMHCK,
npocnekt Ceepa/iosa, 4. 4, anekTpoHHas nouta sverdl@sverdlova.ru.

CTtopoHa, nosyumBlUas YBeAOMSIEHWE O HapyLUeHUW Kakux-mbo nonoxeHuin nyHkta 10.11. HacTosLero
JoroBopa, 06s3aHa paccMOTpeTb YBeAOM/IeHME 1 Co0OWNTL Apyroii CTOpoHe 06 UTorax ero pacCMOTpeHust
B TeyeHne 10 (gecsTn) pabounx gHeR ¢ Aatbl NOsyYeHUs MUCbMEHHOr0 YyBEAOM/IEHUS.

10.13. CTOpOHbI rapaHTUpPYIOT OCYLLECTB/IEHUE Had/exallero pasbuparenbcTBa Mo raktaMm HapylleHus
nonoxeHmin nyHkta 10.11. Hactosiwero [joroBopa € COGMOAEHMEM MPUHUMMNOB KOH(PMAEHUNATLHOCTU W
npuMeHeHne 3GMEKTUBHLIX Mep M0 MNPefOTBPALLEHUI0 BO3MOXHbIX KOH(U/IMKTHBLIX CUTyauuil. CTOPOHbI
rapaHTUpyloT OTCYTCTBME HeratuBHbIX NOCNeACTBUM Kak Ans ysefomuBlieli CTOpPOHbI B LESIOM, Tak U s
KOHKPETHbIX paboTHUKOB yBefOoMYMBLUEV CTOPOHbI, COOBLUMBLUNX O (dakTe HapyLUEeHWIA.

10.14. B cnyyae nogTBepxaeHns akta HapyweHus ofgHoit CTOpoHO nonoxeHwidi nyHkta 10.11.
HacToswwero [orosopa wwnu HenosyyveHuss apyroil CTOpoHol MHdopmauun 06 nTorax paccMOTpeHust
yBeLOM/IEHUA O HapyLleHUN B COOTBETCTBUM C nyHKTOM 10.12. Hactoswero forosopa, gpyras CropoHa
MMeeT npaBO pPacTOPrHyTb HacToswwii [JoroBop B OLHOCTOPOHHEM BHeCyJe6HOM nopsake nyTem
Harnpas/ieHMss NMCbMEHHOro yBeAOM/IeHUs He no3gHee yem 3a 30 (TpuAuatb) KaneHAapHbIX AHel A0 AaTbl
npekpaLleHns aeicTemsa HacTosLero jorosopa.

11. Ycnosue o 6eHedunumnapax

11.1. B MOMeHT 3akiuveHuss Hactosiwero JoroBopa AOGOHEHT 06f3aH npefgocTtaBute OnepaTopy
NHOPMALMOHHYIO CnpaBKy, COAEepXallyld CBefeHus O CcOob6CTBEHHMKax AOGOHEeHTa, BK/OYAs KOHEYHbIX
6eHedumapoB, C MPUIOXKEHVMEM MOATBEPXAAOWMX [OOKYMEHTOB. B cnyyae He npepoctaBneHus
ABGOHEHTOM BbllleyKa3aHHbIX CBeAeHNI N AoKymeHToB OnepaTtop BnNpaBe pacTOpPrHyTb HacToAwwui Jorosop
B O4HOCTOPOHHEM BHecyAebHOM nopsiake.

11.2. ABOHeHT 06s513aH npegocTaBnATb Onepatopy wuHopMauuo 06 U3MEHEHMAX B COCTaBe
COOCTBEHHMKOB ABOHEHTa, BK/IOYAs KOHEeYHbIX 6eHedhmunapos, ¥ (WKM) B UCMONHUTESbHBLIX OpraHax
AGOHEHTa, B CpOK, He MpeBblllaloWwmini 5 (NATb) KaneHA4apHbIX AHEel Mnocfie Takmx n3MeHeHuin. B cryvae
HEBbINONHEHNS1 AGOHEHTOM  BblIlIeyKa3aHHON 06s3aHHOCTM OnepaTtop  BNpasBe pacTOpPrHyTb HacTOsALWWiA
JoroBop B 04HOCTOPOHHEM BHeCyAebHOM Mopsake.
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9.1.5. OnepaTop He HeceT OTBETCTBEHHOCTb 3a MPaBU/IbHOCTb 3a4NC/IEHUSA NaTexa B cnyyae
HenpasUbHOTO 3anosiHeHNs AGOHEHTOM M/IaTEXHbIX OKYMEHTOB.

10. KOHwmAEeHUMaIbHOCTb N aHTUKOPPYNLMOHHAA OroBopKa

10.1. CTOpOHbI MPU3HAIOT, YTO MOC/Ie 3aK/MOYEHUA HacToALero [lorosopa v B MPOLIECCe ero UCMOoJSIHEHNS,
OHW MOTYT MONYy4nTb JOCTYN K KOH(IMAEHUMasibHON uHopmauum o aestenbHOCTU gpyroi CTOpPOHbI, ee
COTPYAHVKaX, PYKOBOACTBe, Brafjesnbuax W T.4., €e [AefoBblX KOHTakTax, pesy/bTatax KOMMep4ecKoii
peatenbHocTn, n 1.40. Kaxgasa CTopoHa NpusHaeT, YTO ee OTHOLIEHUs € Apyroil CTOpOHOM SBASKTCA MO
CBOei npupoge KOHUAEHUMANbHBIMN.

10.2. BcAa ycTHas W nUCbMEHHasA WHpopMauMsa TexXHUUYECKOro U KOMMEPYECKOro Xapaktepa, He
ony6svMkoBaHHass B OTKPbITOW neyaty Nnbo MHbIM 06pa3oM He nepefjaHHas Ans CBOGOAHOro A0cCTyna,
NPSMO WM KOCBEHHO OTHOCALLAACA K HacToswemy [loroBopy, npefocTasnisieMas ofHoi CTOPOHOI apyroi
CtopoHe, a Tawkke MHdopmauus, O KoTopoit CTopoHa, nepejatowias vHopMauuio, ysegoMuna apyryro
CTOpOHyY, 4TO Takas WHgopmMauus ABNSETCA KOH(MAEHUUaTbHOW, ByaeT cunTatbCa KOHhuAeHUManbHo
nHgpopmauueii («KoHpmaeHumansHas nHopmauns»),

10.3. CTOpoHbl 006A3YylOTCA YCTAHOBUTL B OTHOWeEHUM KOH(hmaeHumansHOM MHGOpMaLMU  PeXvM
KOH(IMAEeHUMaIbHOCT B COOTBETCTBUMN C dPefepasibHbiM 3aKOHOM «O KOMMEPUYECKOW TaliHe» oT 29 mions
2004 1. Ne 98-93.

10.4. O6sa3atenbCTBa, CBA3aHHble C  COO/MIOAEHVMEM  KOHUMAEHUMA/IbHOCTW,  MPeAyCMOTPEHHO
HacToAWwMM [JOroBOpPOM, He pPacrnpoCcTpaHATCA Ha MHopMaLMio, KOTopas:

ABMSETCA WM CTAHOBUTCA OOLLEAOCTYNHON He B pesynbTare HapylleHus HacTosuero Jorosopa
nonydyatoweii CTOPOHOW WM ee [OYEePHUMW W MOAKOHTPOJIbHbIMU  CTPYKTypamu, AMpekTopamu,
COTpyAHMKaMW, akuuoHepamu, Bragesblavu, areHtamu, npeactaBuTesiaiMKM, HasHauyeHHbIMU Svuamn um
npasonpeeMHUKamu;

nonyyeHa pApyroil CTOPOHOW Ha 3aKOHHbIX OCHOBaHUSX Yy TpeTbux CTOpoH 6e3 kakmx-nn6o
0653aTeNIbCTB O COB/IOAEHUN ee KOH(PUAEHUMaIBLHOCTY;

ogo6peHa B KayecTBe 00LLEeAOCTYNHOM Ha OCHOBaHWW NpeaBapuTesibHOr0 NUCbMEHHOrO Ccorfacus
CTOpOHbI, NpefoCcTaBNAoLWEl Takyto UHCDOPMALMIO;

M3BECTHA WM NpUHAANexuT nonydatoweii CTOpOHe Ha 3aKOHHbIX OCHOBaHWAX A0 ee pasrfialleHus
apyroi  CTOPOHOW; WM MOAMEXMT  pasrlalleHui0o  Ha OCHOBaHWM  odhmumansHoro  TpebosaHus
rocyapCTBEHHbIX OPraHoB, CyAeOHbIX PeLueHnin M TpeboBaHuii.

10.5. Hw opHa CTopoHa HMKakuM 06pa3OM He AO0/hDKHA WCMONb30BaTb CBOM 3HAHUS O KOMMEPYECKON
peatenbHocTn apyroil CTOPOHbl B MHTEpecax Kakoro-imbo TpeTbero Avua win opraHusauuu, a Takke
pasrnawartb TpeTbMM JiMuam Kakylo-imbo UHOpPMAaUMI0O WAM [aHHble B OTHOLUEHWM KOMMEpPYEeCKOl
peatenbHocTn apyroin CTOpOHbl, GU3HeC-CTpaTernio, NOAUTKKY, LeHbl U APYry MHhopMauuio 1 AaHHblE O
KOMMepYeCKoi aesaTenbHocTu apyroii CTOPOHBI.

10.6. B Teuenue cpoka geincteus fjoroBopa n 5 (NSTM) NeT C MOMEHTa MCTEYEHUS CpoKa AeiCcTBUSA
(OocpouHoro pacrtopxeHus) Hactosuero Jjorosopa CTOPOHbI 0653yHOTCA:

He pasrnawarb KoHhuaeHumansHy nHopMauuio TpeTbUM Nvuam;

obecneunTb TOT Xe YypoBeHb obecneyeHnss KOHMAEHLUMATIBHOCTM WMHOPMaun, KOTOpbINA
NMPUMEHSIETCA MO OTHOLUEHUIO K COOGCTBEHHOIM WHpOpMaLuM Takoli e BaKHOCTM W, N0 KpaiHel mepe,
NpeanpriHATL pasyMHble AeCTBKA No NpefoTBpaLleHnto pasrnawerdns KoHduaeHumaneHol nHgopmaumm;

He3amMe4/IMTesIbHO CooOLWNTL Apyroin CTOPOHE O CTaBLUEM WM3BECTHbIM Cryyae pasrialleHus win
HeCcaHKLUMOHNPOBAHHOIO UCMO/b30BaHMsA KoHdraeHumanbHOM nHopmMauum u NpegnpuHaTb BCe pasyMHble
JelicTBUS NO BOCCTAHOBMEHWIO BnageHuss KoHdwuaeHumanbHol uHdopMauvein u npegoTBpalleHuto
AaNbHEeNLWNX HeCaHKUMOHUPOBAaHHbIX AEACTBUI U HapyLleHuiA HacToswero Jlorosopa.

10.7. He ABNAOTCA TpeTbUMM NMLAMM, KOTOPbIM OrpaHnyeH AocTyn K KoHduaeHumansHoi nHcopmaumm,
lopugnyeckne nim dmsnyeckne nuua, coctosume co CTOPOHOW B OTHOLIEHMAX adddnaMpoBaHHOCTM, WM
ABNAIOLWMECA  TOCYAApPCTBEHHbIMWM  OpraHamy,  HafesieHHbIMW  MpaBoM  MonyyeHns oT  CTOPOHbI
COOTBETCTBYIOLLEN KOHQMAEHLMATbHOA nHdopmaLmm rno 3aKOHY, nnm ABNAOLLMecs
ayauTopom/ayAUTOPCKON KOMMNaHWel, OCyLLeCcTBASIOWER ayaAMTOPCKY0 NPOBepKy AeAaTesibHOCTA CTOPOHbI.
10.8. CropoHa, nonyumBwas KoHdmaeHumanbHyl0 MHopmaumio, Bnpase WCMNoMb30BaTb U nepefasaTb
ee CBOMM paboTHMKaM, a Talke KOHCyflbTaHTaMm, KOHTpareHTam © aduaMpoBaHHbIM  fvuam
NCKIOUNTENBHO B LIeNAX UCMNOSIHEHNS HACTOSLLEro A0roBopa, M KOTopble NpuHAAM Ha cebs obssaTenbcTea
0 HepasrnaweHun KoHuaeHumanbHOn WHGOPMAaUMM Ha YCNOBUSX, aHalOrMuYHbIX COAEepXallMMcs B
HacToswem Jorosope.

10.9. Ec/m CropoHa, nonyumBwas KoHdwmaeHunansHy MHgopMaumio, byaeT o6s3aHa B COOTBETCTBUN C
3aKOHOM packpbiTb KoHhmaeHumansHy MHopmaumio opraHam rocyAapCTBEHHON BNacTv U yrnpasieHns
Poccuiickoli  ®epepaumnm MM MHOCTPAHHOrO rocyfapcTsa, a Takke WHbIM OopraHaMm U1 viuam,
YMOMHOMOYEHHbIM 3aKOHOAATENbCTBOM TpeboBaTb packpbiTus KoHgmaeHUuManbHOW nHgopmaumm, Takas
CTtopoHa 06si3aHa He3amegnTeslbHO B MUCbMEHHOWN hopme yBeAoMuTb 06 aTom aApyryio CTopoHy. [pu
3TOM, B C/lyyae Hagnexawlero ysegomaeHns CTOpOHbI, npedocTaBuBlleli  KoHdmAeHUMabHyo
nHdopmaumio, packpbiBalowas CTOpOHa He cuMTaeTcs HapylvBlleii cBoero o6s3aTenbcTBa O
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11.3. VHdhopmaumio 0 cobCcTBEHHMKAxX (BK/OYAs KOHEYHbIX GeHedmumapoB), 06 U3MEHEHWAX B LIEMOYKe
COGCTBEHHMKOB W (MNM) MCNOSTHUTESIbHBIX OpraHoB AGOHEHT MpeaocTaB/isieT B COOTBETCTBMM C (DOPMOIA,
npuBefeHHo B Mpunoxenun Ne 1.2 kK HacToswemy Jorosopy.

11.4. AGBOHEHT paeT corflacve Ha HanpasfeHue MpefoCTaBNeHHOW B pamMkax HaCTOALWEro MyHKTa
ViHdhopmaumm 1 nogreepxgatownx okymeHToB B OAO «PXX/[» 1 diefepasibHble opraHbl UCMOSTHUTENBHOM
B/1ACTU.

11.5. ABOHEHT rapaHTWpyeT, u4TO MNpeanpuHAN BCe HeobxoAuMble AelcTBMA ANna  obecneyeHns
cob604eHnsA Npas /uL, YbM MEePCOHa/IbHbIE AaHHble MOryT ObiTb nepefaHbl OnepaTopy MO HacTosLemy
[JoroBopy (B TOM uucne: yBefOMW YKasaHHbIX ful, 06 06paboTke MX NepcoHasibHbIX AaHHbIX, O Lensx u
OCHOBaHMAX 06paboTKM AaHHbIX, O NpenonaraembiX NOSb30BATENIAX AaHHbIX) U NOAYYW UX cornacme Ha
Takylo 06paboTky, a Takke MpedoCTaBuN YkasaHHbIM nvuam uHdopmauuio 06 Onepartope Kak 006
onepaTope, OCyLIeCTBAsAWEM 06paboTKy WX MEepCOHasbHbIX AaHHbIX. ABGOHEHT 0653aH nony4nTb Yy
Cy6beKTOB MepCoHaslbHbIX [JaHHbIX, WMHAQopMauus 0 KOTopbix nepegaetca Onepartopy, corfacus Ha
nepegavy nHgopMaumn Onepatopy, B OAO «PXX[» un cheaepanbHble opraHbl UCMOIHUTENBHOI BaCTW.

12. PacTtopxeHwue Jorosopa

12.1. Ec/m vHoe He NpepycMOTPeHO nosioxeHnsMu [loroBopa, HacToAwmin JloroBop, MOXET ObiTb, B
noboe Bpems PacToOprHyT M60 M3MeHeH Mo cornaweHuto CtopoH. MNpu aTtom [Jorosop 6ydeT cumTarbeA
npekpaTvBLLMM CBOe AelicTBMe NGO M3MEHeHHbIM C AaTbl nognucaHuss CTopoHamy COOTBETCTBYHLLEro
cornalleHus.

12.2. B cnyyae pactopxeHusa [orosopa Bce [lpuioxeHua u 3akasbl K pactopraemomy Jlorosopy
yTpaunBatoT CU/y U CUMTAIOTCA PacTOPrHyTbIMU C MOMEHTa pacTopXeHus [jorosopa.

12.3. Ec/im AGOHEHT He YCTpaHWT HapylleHue B TeyeHue 6 (LecTn) MecsaueB C AaTtbl MOJTYYEHUS UM
NMUCbMEHHOTo yBegomnieHuss OnepaTopa O HaMepeHun MNPUOCTAHOBUTL OKasaHWe YCnyr B Cryyas,
npeaycMoTpeHHbIX B M. 8.10 HacTosAwero [Jorosopa, OnepaTop BrnpaBe pPacTOPrHyTb HacToAwmi [Jorosop B
O[HOCTOPOHHEM BHecyJe6HOM nopsfke nyTem Harpas/ieHns AGOHEHTY COOTBETCTBYIOLLErO YBELOM/IEHUA
Nno 3/1eKTPOHHOMY ajpecy, ykasaHHOMYy A6GoHeHTOM B n.14.14 [loroBopa, /iM60 3aka3HbiM MUCbMOM Wn
KYpPbepCKOli pacchinKoi.

12.4. AGOHEHT BnpaBe pacToOprHyTb [JOroBOp WM 0TKa3aTbCsA OT O4HOM WM BCeX MpefocTaBNseMblX
Ycnyr no [orosopy, NUCbMEHHOIO yBefoMuMB 06 3ToM OnepaTtopa He MeHee yem 3a 30 (Tpuauathb)
KaneHzapHbIX AHel Ao npegnonaraemoli gatbl. [Mpyu pacTtopxeHun [oroBopa OCTaToK HEeWCrnosb30BaHHbIX
cpencTB ¢ JluueBoro cyeTta Bo3Bpawjaetca A6oHeHTy B TeueHne 30 (Tpuauatv) KasleHO4apHbIX AHER CO OHS
npekpaLleHns aeiicTBus HacToswero Jorosopa.

12.5. AGOHeHT 06s3aH BepHyTb obopyaoBaHue Onepatopa, nepefaHHoe ABGOHEHTY B MOJb30BaHWE Ha
nepuog okasaHust Yciyr no [JoroBopy, He no3gHee fatbl npekpalleHns HacTosuwero [orosopa nn6o
COOTBETCTBYHOLLEro 3akasa.

12.6. PacTopxeHne Hactoswero [loroBopa He ocBoboxaaer CTOpPOHbI OT OTBETCTBEHHOCTWM 3a €ro
HapyLleHUs, ecnn TakoBble NMEeN MeCcTO MpY UCMOJSIHEHWUW YCNOBUIA HacToswwero Jorosopa. O6sa3aTenscraa
CTOpoH Mo Hacrtosiemy [loroBopy CUMTaloTCA BbINMOSIHEHHLIMW MOC/NE MPOBEAEHMS BCEX B3anmmopacyeToB
Mexay CtopoHamu.

13. Pa3pelueHve crnopos. NprMmeHrMoe 3akoHO4AaTeIbLCTBO.

13.1. B OTHOLWEHUN BOMPOCOB, HE YPEeryMpoBaHHbIX WM YPEry/iMpoBaHHbIX He MOSIHOCTLI0 HACTOALLMM
[Jorosopom, npumeHsieTcs 3akoHoAATeNbCTBO Poccuiickoin depepaunn.

13.2. Bce cnopbl, pasHornacus v NPETEH3UW, KOTOpble MOryT BO3HWKHYTb B CBA3W C WCMOJSIHEHUEM,
pacTopXeHUeM WM Npu3HaHMeM HepelcTBMTe bHbIM HacToswero Jorosopa, CTOpoHbl ByayT CTpPeMUTbCA
pewmnTb NyTeM MNEeperoBopoB € cobnogeHneMm o0ba3aTenbHOro AocyaebHoro (MpeTeH3MOHHOro) nopsgka.
CTtopoHa, npaBa KOTOPOWA HapylleHbl, 0O obpaweHus B cyfn obs3aHa npeabsBUTb [PYrOil CTOpPOHE
MUCbMEHHYI0 MNPETEeH3U C MW3/I0KEHNMeM CBOWX TpebosaHwil. [py HEO6XOAUMOCTU K MPETEH3UN
npunaralwTCcs OOKYMEHTbI, MOoATBepXAalolive BbISB/IEHHblIE HAapYLUEeHUs, W OOKYMEHTHI, YA0CTOBepsoLwme
nosiHomouns npeactasutenss CTOPOHbI - OTNPaBUTESIA MPETEH3UN.

13.3. Cpok paccmoTpeHus npeTeHsum - 30 (TpuauaTb) KanieH4apHbIX AHEW CO AHA ee nosydeHuns. Eciv B
ykasaHHblli cpoKk CTOpPOHbI He MPUWAM K COr/IaleHni0 MO  CMOPHOMY BOMPOCY, CMOp MNOAeXWT
paccMOTpPeHWI0 B Mopsake, NpeayCMOTPEHHOM AENCTBYIOWMM 3aKOHOAATENbLCTBOM, B ApOUTPaXKHOM cyae
Hwxeropogackoii o6nactu.

14. 3ak/1iounTesIbHbIE MOJSIOXKEHUSA

14.1. 3arosoBku

14.1.1. 3aronoBku B HacTosweM [loroBope crnyXaTt TO/IbKO AN5 yA06CTBa pa3MeLLeHus TekcTa U He MoryT
GbITb MCNO/Ib30BaHbI 4719 MHTepnpeTaumu Jorosopa.

14.2. O6cToATENBLCTBA HEMPEOZoNNMOI cuibl (Popc-Maxop)

14.2.1. CTOpOHbI OCBOGOXAAKOTCA OT OTBETCTBEHHOCTU 32 HEUCNOJIHEHME WM HEeHaaexatllee UCMoNHeHve
0653aTeNnbCTB N0 HacToswemy J[oroBopy, €C/ivM [OKaXKyT, YTO WX HEWUCMOSIHEHME WM HeHagnexaiee
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MCNOJSIHEHME MPOU3OLLNO BCNEACTBME AENCTBUSA O6CTOATENbCTB HEMPEOAO/IMMON CW/bl, BOSHUKLLUX MOC/e
noanvcaHusa Hacrosero fjorosopa.

14.2.2. O6cTOATENBCTBAMM HEMNPEOAONNMON CWUibl B LENAx Hactoswero Jorosopa CTOpPOHbI NpU3HAKOT
ypesBblyaiHble, HEnpefoTBpPaTUMbIE, HE 3aBuCALWME OT BOAM M AeilctBuii CTOPOH 06CTOATEbCTBA M
COObITWSA, KOTOpPblE OHW He MOryT npeaBuieTb WM NpefoTBpaTuTb, B TOM UMCNE MoXap, 3eM/IeTpsicCeHue,
HaBOOHEHWe, yparaH, WHble CTUXWiiHble 6eACTBMS, BOEHHble AeCTBUA 060ro xapakrepa, 6n1okaapl,
ambapro, 3a6acToBkW, PEBO/IOLUMM, TEPPOPUCTUYECKME aKTbl, SNUAEMUM, SNN300TUM, aBapun Ha rOPOACKMX
NHXEHEPHbIX COOPYXEHUAX W KOMMYHUKauusX, 3arpelleHne 3Kcrnopta W MMnopTa TOBapoB, asapuu
XeNe3HoA0POXHbIX NOe3a0B, aBMaLMOHHbIe KaTacTpodibl, AElCTBMA UM 6e34eicTBus rocyaapCTBEHHbIX
W TeppuUTOpUasibHbIX OpPraHoB BMAacTW, MHble 4YpesBblyaiiHble HenpefoTBpaTuMble 06CTOATENbCTBA, a
TaKke nsgaHue rocyfapcrBeHHbIMU opraHaMy HOPMAaTUBHbLIX 1 NPaBONPUMEHUTESIbHBIX aKTOB, 3HaUYUTE/IbHO
OC/IOXHSAIOLLMX, OrpaHuMuMBaoLMX WM 3anpeLllarlmx UCcnonHeHne o6s3aTenbeTs, NPeayCMOTPEHHbIX
HacToALwMm [JoroBopom.

14.2.3. CTopoHa, He WCNO/HALWAaa CBOM 06s3aTeNbCTBa B CBA3M C  AENCTBUSMUM  OOCTOATENLCTB
HenpeoJoNumoi cuibl, 06a3aHa B NATUAHEBHbIV CPOK NUCbMEHHO (MO yka3aHHol B [loroBope 3/1eKTPOHHOM
noute; Tefnerpammoli; 3akasHbiM MNUCbMOM; KypbepoOM; Hapo4yHO) YyBeAoMuTb Apyryio CTOpPOHYy O
HaCTYM/IEHUN TakMX OBCTOATENbCTB WM MPUHATb BCE HEO6XOAMMble Mepbl K TOMY, YTO6Gbl MUHWMMW3MPOBATb
HeraTvBHble MOCNEACTBUSA Taknx 06CTOATE/IbCTB, HACKO/ILKO 3TO BO3MOXHO. B TakoM yBeOMMIEHUN LOMMKHbI
coAepxaTtbCs AaHHble 0 XxapakTepe (dOpPC-MaXKOPHbIX OBCTOATENLCTB W OLEHKA WX BAWSHUS Ha WUCTOMHEeHWe
0653aTeNbCTB M0 HacToALEeMy Jorosopy.

14.2.4. CTOpoHa, 3acTurHytas OOCTOATENbCTBAMU HENpPeoAosIMMONA CWbl, OO/KHA NpPeacTaBuTb APYroi
CTopoHe KOMWW [OKYMEHTOB, C [OCTOBEPHOCTbIO CBUAETE/NLCTBYIOLWMX O HACTYM/IEHUA  Takux
06CTOATENBCTB. B NpPOTMBHOM Crlyyae OHa He BrpaBe CCbUIATbCA Ha HACTyM/eHWe yKasaHHbIX
0OCTOATENBCTB, Kak Ha OCHOBaHME OCBOOOXAEHMA ee OT OTBETCTBEHHOCTW. Hapgnexawium
[0Ka3aTenbCTBOM HACTyn/eHus (NpekpaweHuns) AeicTBrus hopc-MaKOpHbIX 0BCTOATENLCTB OYAYT CNYXUTb
[OKyMeHTasNbHble cBMAeTeNIbCTBa (CMPaBkM) YNOSIHOMOYEHHbIX OPraHoB Mo Aefliam rpaxaaHCKoW 060pOHbI,
ypesBblYaHbIM CUTyaUMAaM W JIMKBUAALMN CTUXWIAHBIX 6eACTBWi, NIMO60 WHbIX YNOSIHOMOYEHHbIX OpraHoB
rocylapCTBEHHOW BfacTM, mMbo ceptudmkatbl (CBUAETENbCTBA, CMNpaBkW, 3akiluyeHus)) Toproso-
MPOMBILLNEHHON Nanatbl PO nam ee CTpyKTYpHbIX nogpasaeneHuii.

14.2.5. HecobnogeHne CTOpPOHOI yc/oBuiA yBedoMeHuss Apyroii CTOpOHbI O AeACTBMM 06CTOATE/IbCTB
Henpeogonumoi cunbl avwatoT 3Ty CTOPOHY npaBa cCbllaTbCad Ha TakMe OO6CToSATeNnbCTBa Kak Ha
OCHOBaHUsA, OCBOOOXJAKOLWMEe ee OT OTBETCTBEHHOCTM 3a HEWCMOSIHEHWE 06SA3aTeNlbCTB MO HACTOSALEMY
Jorosopy.

14.2.6. Mpn BO3HWKHOBEHUN OOGCTOATENILCTB HEMPEOAOSIMMOW  CWMbl, MNPU  YC/IOBUM  HaZ/ieXallero
yBeAOM/IEHMS CPOK MCNOSIHEHWS 0653aTeNbCTB N0 HacToswemy JJoroBopy npoaneBaeTcs Ha CPOK AeicTBuA
Taknx 0b6CTOATENLCTB.

14.2.7. B cnyyae ecnm 06CTOATEbCTBA HEMPEOAO/IMMO CUMbl NPENSATCTBYOT OA4HOM U3 CTOPOH BbINO/HATL
CBOM 06s3aTesibcTBa B TeyeHne 6onee yem Tpex MecsueB C MOMeEHTa UX HacTynieHus, CTOpoHbl NPOBOAAT
neperoBopbl C UE/bld OnNpedesieHuss YCoBWI  BbIMOSIHEHUSA TakMx 0653aTeNbCTB WM NpekpaLlieHuns
peiictBus Hactosiwero [orosopa. Hu ogHO 13 hopc-MaXKOpHbIX O6CTOATENLCTB HE MOXET CAYXWUTb
OCHOBaHVeM /11 aBTOMAaTU4YeCcKoro npekpaLleHus AencTBus HacTtoswero Jorosopa.

14.3. Mepepaya Ob6saA3aTenscTB no Jorosopy

AGOHEHT He BrpaBe nepeyctynarb TPETbLUM /MLaM npasa M 06A3aHHOCTU Mo HacToswemy [orosopy 6e3
npeaBapuTesibHOro NMMCbLMEHHOro cornacus Oneparopa.

B cnyvae HapylieHuss AGOHEHTOM YC/I0BUIA, YCTAHOBJIEHHbIX B HACTOALLEM MyHKTe, ABOHEHT BbiMnaynBaeTt
Onepatopy wrpad B pasvepe 100% OT CTOMMOCTM [OrOBOPHbIX 06sA3aTeNbCTB, MO KOTOPbIM 6Gblia
npounsBefeHa rnepeycryrnka.

14.4.  LenoctHocTtb [loroBopa

[JaHHblii JoroBop 1 BCE MPUIOXEHUS, U3MEHEHNS WM AOMOMHEHNS K HEMY COCTaBASAT €AUHbIA SOKYMEHT,
CBUAETENbCTBYIOWMA O eauMHCTBE MHeHWin CTOpPOH U SABNAKLLENCS pe3ynbTatom BCeX npeblayLinx
NneperoBopoB Mexay HUMMW.

145. PasaenbHOCTb NOIOXEHU

HenpaBwibHOCTb, HeAEeNCTBUTE/IbHOCTb, HEBbLINO/IHUMOCTb WM HE3aKOHHOCTb KakKoro-fiMbo MNosioXeHus
JoroBopa He BNNSET Ha AeNCTBUTENbHOCTb WK BbINOTHUMOCTb 1I060r0 ApYroro 13 OCTasibHbIX MOOXEHWIA
Jorosopa.

14.6. Wcnonb3oBaHne ceTu CBA3U

[na BbinosHeHusa Hactoswero fJorosopa Onepatop MOXEeT WUCMNo/ib30BaTb COOCTBEHHYH CeTb CBA3N, a
Takke npuBnekatb Apyrue KoOMnaHuv, Bragerolime cO6CTBEHHON WM apeHayemoli CeTbI0 CBA3M U MEtoLLmne
Heob6xoauMble SIMLEH3UN Ha NpefoCcTaB/ieHne yCyr CBA3W Ha TeppuTopumn Poccuiickoii degepauun v 3a ee
npegenamu.

14.7. Onepatop npegocTaBnsieT abCOMOTHbLIA  NPMOPUTET  BCEM  COOGLLUEHUSIM,  KacaroLymcs
6€e30MacHOCTN YEe/I0BEYECKON XU3HW, NPOBEAEHMS HEOT/IOXKHbIX MeponpuATUiA B 061acTu  OBOPOHBI,
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duiman  AO  «KomnaHua  TpaHcTesnieKom»

KTXXT -counuman MpuslrYrC «MexpernoHanbHbIi thunman 3anag»
420076, r.KasaHb, yn.AnTbIHOBa, 4 603006, r.H.Hosropog, yn. Cemauuko, 37
Ten.: 8(843) 557-89-68 Pakc: +7 (831)233-00-02
Email: ktgtbuh@mail.ru Ten.: +7 (831)233-00-00

Email: info@volga.ttk.ru

Kaxgas n3 CTOPOH MOXET M3MEHWTb CBOI agpec A/1s NpeAcTaB/ieHnsl YBEAOM/IEHWA, U3BECTVB 06 3TOM
MUCbMEHHO Apyryto CTOpPOHY.

14.15. B cny4yae yk/IOHeHus agpecata OT NOJIlyYeHus yBe[OMJIEHWHA, a Takke B C/ydvae, korga ajgpecar
MUCbMEHHO He CoOoOLWMWT OoTnpaBuTentd 06 U3MeHeHWW ajpeca U PeKBU3UTOB A0CTaBKU yBEAOM/IEHWA B
YCTaHOBMEHHDBIV CPOK W yBefoOM/IeHne OyaeT [OCTaB/IeHO MO paHee ykasaHHOMY ajpecatoM afpecy wm
pekBm3nTam, ajpecar HeceT BCHO OTBETCTBEHHOCTb 3a He[oCTaBKy WIM HEBO3MOXHOCTb [OCTaBKU
yBeOM/IEHUS.

14.16. [octaBka cueTa ocywecTBnsetca cunamm  Onepatopa  (TpeTbMX  UL) WM MOYTOBOIA
KOppecnoHgeHumen no agpecy/agpecam AOOHeEHTa, ykasaHHbiM B M. 14.14. Cnocob pgoctaBku cuyeTa
OnepaTop onpegensieT camocTosiTeNbHO. B cnyyasix, korga cyeT AOGOHEHTY OTMPaB/ISAETCS MNOYTON,
0653aHHOCTL OnepaTopa no ob6ecneyeHnto AOCTaBKM CYeTa CUMTaeTCs BbIMNOSIHEHHOM B MOMEHT nogauu
MOYTOBOV KOPPECMOHAEHUMM B COOTBETCTBYIOLLLEE MOYTOBOE OTAE/IeHWe CBA3W, 6e3 yBeAOM/IEHUS O ero
NoJsIyYeHnu.

14.17. CueT, cueT-hakTypa, AKT cauv - NpUemMkun ycnyr, aetanmsauus, apyrme OOKYMEHTbI, OTHocALmecs
k Jorosopy, npu B3avMHOM cornacum CTOpPOH, MOryT ObiTb HanpasfeHbl apyroi CTOpPOHe AOKyMeHTaMu B
3/IEKTPOHHOM  BMZe, MOAMNUCAHHbIMU YCUNEHHON KBa/IM(OULMPOBAHHON 3MEKTPOHHOW MNOANWUCHI B3aMeH
BYMaXXHOr0 JOKYMEHTa.

14.18. BaHkoBckue pekBu3nTbl CTOPOH

ABOHeHT Onepartop

KTXT - domnman MpuslYrc AO «KomnaHua TpaHcTeneKom»

KOopugnueckunin agpec: 420076, r.KasaHb, Appec topygundeckumii: 121357, r. Mockea,

yn. AnTtbiHoBa, 4.4 yn. Bepeiickas, gom 29, ctpoeHue 33, aTax 6, Kom.12

MouToBblii agpec: 420076, r.KaszaHb, dunman AO «KomnaHua TpaHcTeneKom»

yn. AnTelHOBa, 0.4 «MexpernoHasibHbIi unnan 3anag»

KasHaueiickuii cueT: 03214643000000013233 Afpec noytoBblii (thakTnyeckmin): 603006,

EKC: 40102810745370000024 r.H.Hosropog, yn. Cemauwko, 37, ka6. 603

OKL, Ne 1 BBI'Y baHka Poccuun/ YOK no TenedpoH/cpakc: +7 (831) 2330002

Hwxeropogackoi obnactu, r.HwkHuin Hosropop, BaHKoBCK/E PEKBU3UTDI:

BNK 012202102 PacueTHbIil cueT: 40502810216300000007

KBK 00000000000000000130 Kopp.cueT: 30101810300000000999
®unuan 6aHka BTB (MAO)

VHH 6318100463 B . PocTtoBe - Ha - [loHy

KM 165643001 WHH 7709219099, KIr: 616443002

OrPH 1026301504789 B/K 046015999

OrPH 1027739598248


mailto:ktgtbuh@mail.ru
mailto:info@volga.ttk.ru
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6e30macHOCTU M OxpaHbl npaBonopsgka B Poccuiickoli depepauyn, a Takke COOBGLLEHVMAM O KPYMHbIX
aBapusix, katactpodpax, anMaemMmsax n CTUXuiiHbix 6eaCTBUAX.
14.8. Onepatop BrpaBe oTkaszaTb AGOHEHTY B NpefocTaB/ieHnn Ycnyr (MpUoCTaHOBUTL OKasaHue Ycnyr
CBA3W) NpW Cneayrowmx o6CToaTeNnbcTBax:
14.8.1. npepocTtaBneHne Ycnyr MOXeT co34atb yrpo3y 6e3onacHoCTM 1 060pOHOCNOCOBHOCTY rocyapcTBa,
3[0pOBbLI0 1 6E30MACHOCTY MIOAEN;
14.8.2. npepocTasnieHne YCnyr HeBO3MOXHO BBUAY KakUX-IM60 IU3NYECKMX, Tonorpadinyeckmx UM MHbIX
€CTEeCTBEHHbIX NPenATCTBUIA;
14.8.3. AGOHEHT MCMoNb3yeT WM HAMEPEH WCMO/b30BaTb CPEACTBa CBA3M A/1 KaKMX-IMb60 HEe3aKOHHbIX
uenei, nnm xe nosayyaeT YCnyrn He3akoHHbIM COCo60M;
14.8.4. npu HapyweHun ABOHEHTOM yCc/10BWiA [loroBopa, BK/OHYas HapylleHWe CPOKOB OMsaThl, yKa3aHHbIX B
HacTosLem Jlorosope;
14.8.5. B MHbIX cnyyasx, NPefyCMOTPEHHbIX AEACTBYOLWMM 3aKoHOA4ATEe/IbCTBOM Poccuiickoin depepaummn u
HacTosALwwMM [loroBopoM, Bk/toHas [oNoHUTE NbHbIE COTNalleHns K Hemy.
14.9. ABOHEHT O3HAKOMJIEH W COrNACEH C XapaKTepucTukamu npeacraBnsieMbiX YCAyr, OTHOCUTENIbHO UX
KayecTBa, HaOEXHOCTM WM OrpaHNYeHuid, a Takke C OMUCaHWeM COOTBETCTBYHOLMX YCAYr, U3/TI0KEHHbIM B
cooTBeTcTBYyOWeM [NpunoxeHnn K [lorosopy.
14.10. O6opyposaHve OnepaTopa MOXeT wucnonb3oBatbcs OnepaTopoM A9 NpefocTaBfieHns  Ycnyr
TPeTbMM fIMUAM M Kak TpaH3WTHbIA y3en cBsA3W, BeCreacTBue yYero AGOHEHT He BnpasBe MpensTcTBOBaTb
OnepaTopy nNpou3BOAWUTL HeobxoAuMble AN 3TOr0 YCOBEPLUEHCTBOBAHUA, OOGCMYXWMBaHWE W npoyve
Aevictens ¢ ObopypoBaHunem Oneparopa.
14.11. OnepaTop Brpase MHgopMupoBaTb ABGOHeHTa O peannsyeMbix OnepaTtopoM W ero napTHepamu
ToBapax W ycnyrax, npoBogumbix OnepaTopoM akumsax, fnpeseHTauusx U MapKeTUHIOBbIX WUCCNefoBaHUAX
NMOCPeACTBOM pPacCbUIKM MaTepuasioB MO 3/1eKTPOHHOU noute. [lognucaHuem HacToswero Jorosopa
AGOHEHT JaeT corfiacue Ha nosydeHue ot OnepaTtopa peknamMHoOn MHdopMauun B COOTBETCTBUM CO CT. 18
PepepansHOro 3akoHa ot 13 mapra 2006 r. Ne 38-93 «O pekiame.
AGOHEHT - WHAMBUAYyaNbHbIA MpeanpuMHYMAaTesb CorflaceH Ha BeCcb CPOK AeicTBua [loroBopa Ha
NCNosb30BaHMe cBefeHuini 06 AGOHEHTe, ykasaHHbIX B CT. 53 ®degepasibHOro 3akoHa ot 07.07.2003 roga
Ne 126-®3 «O cBAA3U», B CUCTEME WH(OPMALMOHHO-CNPABOYHOrO O0OCAYXMBAHUA B LIeNsSX OkasaHusl
CNPaBOYHbIX U MHbIX MHPOPMALMOHHBIX ycnyr OnepaTtopoM W TPETbUMU NLaMN.
YKa3aHHOe BbILLE WCMOSIb30BaHNE CBEAEHUA 06 ABOHEHTE BK/IHOUaEeT B cebs 06paboTky OnepaTopom wwmm
TPETBMMU NNLAMM MEPCOHANbHBIX AaHHbIX AOOHeHTa-rpaxgaHnHa B COOTBETCTBMM C TpeboBaHWAMM
denepasibHOro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHasibHbIX AaHHbIX», B TOM 4uc/e cbop, 3anuchb,
cucTemMaTtms3aumio, Hakomn/ieHne, XpaHeHue, YyTouyHeHWe (OBHOBNEHWE, U3MEHEHWE), W3BJleveHue,
ncnonb3oBaHve, nepegady (pacnpoctpaHeHue, NpefocTas/ieHve, J0CTyn), obe3nnyunsaHne, 610k1MpoBaHue,
yOasnieHue, yHUUTOXeHne uHdopmauun (cBegeHuin) o6 ABGOHeHTe, BKOYEHMEe cBefeHuii 06 AGOHeHTe B
JaHHble  ONa  MHQOPMAUMOHHO-CNPaBOYHOIO  OBC/YXMBaHUA,  MCNOMb30BaHWe  UHdopMaumMn  npu
BbICTaB/MIEHUN N [fOCTaBke AGOHEHTY CYETOB, JeTanM3auuu cyeTa Mo BCEM BuUAAM OKasaHHbIX YCyr, npu
OCYyLLeCTBNEHUN pacyeToB (Mpvéme nnatexeli), BeAeHWU MNPETEeH3UOHHO-UCKOBOM pPaboTbl, B3bICKAHWN
3a/10/DKEHHOCTM 3a YCNyru, a Takke MCMosib3oBaHue cBefeHuii 06 AGOHeHTe B CBS3W C npefocTaB/ieHem
WHOV cnpaBoYHON uHopmaumn. Cornacve Ha 06paboTKy MEepPCOHasIbHbIX AAHHbIX AENCTBYET B TeYeHue
BCEro cpoka feicteus JloroBopa, a Takke B TeueHve 5 (NATv) neT B AaTtbl NpekpalleHus aeicTeus
Jorosopa.
ABOHEHT-UHAMBUAYAIbHBIV NpeAnpuHMMAaTeNb MMEeT MpaBo Bblpa3uTb CBOW OTka3 OT NpPefocTaB/ieHus O
HEM yKa3aHHbIX Bbille CBeAeHWi, nyTem npegoctasneHus OnepaTtopy COOTBETCTBYHOLLEINO MUCbMEHHOrO
yBeOMJIEHUS.
14.12. [JoroBop cocTtaeneH B 2 (4BYyX) 3K3eMmmnispax, VMeKLnMX OAMHAKOBYK HOPUAMYECKYO cusy, Mo
04HOMY 3K3eMNAapy Ans Kakaolk CTOPOHbI.
14.13. CTOpOHbI 0653yHOTCS HE3aMEeA/IMTE/IbHO BbICbINaTh B agpec Apyroin CTOPOHbI, yka3aHHbIl B n. 14.14
HacTosiwero JloroBopa, YyBefomneHne 00 U3MEHEeHWM  PEeKBUM3WTOB:  agpecHas  MHopmaums,
opraHv3auMoHHO - npaBoBas hopma ¥ GaHKOBCKME PEKBU3WTBI, UYTO ABASETCA AN BTOPo CTOPOHbI
HaZ/siexawum ysefomsieHneM. M3MeHeHnss BCTynalT B CUly C MOMEHTa HanpasfieHus yBefoM/ieHuUs 06
M3MEHEHUN PEeKBM3UTOB. PuCKM NOCNeACTBMI  HeucnonHeHuss CTOpPOHON ycnosuidi  [joroBopa no
yBeAoMIeHno apyroii CTOpOHbI 06 N3MEHEHUN PEKBM3WUTOB, HeceT CTOpPOHa, He MCMOMHMBLUAA 0653aHHOCTY
no yBegoMAeHuto apyroii CTOPOHbI.
14.14. Jobble yBeaoMIeHNs, Tpebyemble WM paspeLlleHHble B paMKax AaHHOro [oroBopa, COCTaB/iAoTCA
B MUCbMEHHOI CbOpMe Ha pPYCCKOM A3blke, W HanpaB/AKTCA 3aKa3HbIM NUWCbMOM C yBegOMJ/IEHMEM O
BpyYEHUM, MO agpecamM 3/1EKTPOHHON NOYTbl, WM AOCTABAATCA PacCbl/ibHbIM MO agpecam, NpuBeLeHHbIM
HWKe. YBeoM/IeHe BCTynaeT B CWIy CO AHS ero AOCTaBKu, KOTOPbIA yka3biBaeTCs B NOATBEPXAEHUN O €ro
NoJsTyYeHun. /

ABOHEHT Onepartop
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14.19. Hactoswuii [oroBop nognvcaH YMNOSHOMOYEHHbIMK npeacTasutensamm CTopoH B 2 (4BYX)
3K3eMnsispax Ha PycCKOM A3blKe M BK/OYAET B Ce6S cneayolime npuioxkeHns:

- MNpunoxexve Ne 1 ®opmbl; .
- MNpunoxexne Ne 1.1 COIMAWEHNE OB 3KCI/IYATAUMOHHO-TEXHUYECKOM B3AMMOJOENCTBNN

CTOPOH,;
- MpunoxeHue Ne 1.2 BeHudmumapsl;
- VHble NPUIOXEHNs, BKIKOYaAEMble B NPOEKT 4OroBopa Ha aTare ero 3ano/iHeHus.

14.20. Mognucu CTOPOH:

ABOHEHT Onepatop
KTXKT - dounman MpuelYTIC AO «KomnaHusa Tj; oM»
Moanuce: Moanuce:
®.1N.0.: BacuH AA. ®.1N.0.: Tkal
. JonxHocTn Hanpas/ieHUs pas3BUTUSA
AomkHocTb: [lpektop busHeca N TocyfapCTBEHHOM

KTXT -cpunnana PbIHKE

Jata: Jarta:
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MpunoxeHne Ne 1
K [loroBopy 06 OKa3aHuu YCryr cBA3n
Ne NN167595 oT «01» 01 2026 T.

POPMbI

AKT MPUEMKM YCYTU MO NOAK/HOYEHNIO

r. « _ » 20T
HacTtodawym noAtesepxaaeTcs, 4To B COOTBETCTBMU C JloroBopom 06 okaszaHuu yciyr Ne oT
«  » 201 Mexay AO «KomnaHusa TpaHcTeneKom» («Onepatop») n

(«ABOHeHT»), OnepaTop cAan, a AGOHeHTa MpUHAN
nogkoyeHve k Ycnyre (HaumeHoBaHve Ycnyru), no agpecy ykasaHHomy B 3akasze No .
CTOMMOCTb YC/yru no noAk/toYeHUI0 cocTasnaet (Cymma nponucelo) pybneit, B TOM uucne

HAC B pa3smepe (Cymma nponucbo) py6nei.
CtommocTb Ycnyrm no nogknouveHuto 6e3 ydeta HAC coctaBnsier (Cymma nponuchio)
py6neia.

[ata Havyana npegocTaB/eHns Y Cryriu:
AyTEHTU(PUKALIMOHHBIE JaHHble A5 AoCTyna B JINUHLIA KabuHeT 1 Ans goctyna K Ycnayre (onuuoHasibHO):

NoruH (login)
Maponb (password)

Mopnuncn CTOpOH:

Onepatop:
AO «KomnaHus TpaHcTeneKom»

/0.C. Tkauyk /

M.N
AKT MpUEemMKU ycnyr

r « » 200 T.
Hactoswymm noareBepxgaeTcs, 4To B cooTBeTCTBUM C [loroBopom 06 okasaHum ycnyr Ne oT
<« » 200_r. mexay 3AO «KomnaHus TpaHcTeneKowm» («Onepatop») u (MonHoe topuamyeckoe
HavmMmeHoBaHue [Monb3oBaTens) («ABGOHeHT»), Onepatop oOka3asl AGOHEHTY YCnyrm B COOTBETCTBUM C
3akaszom Ne 3anepuos c« _ » 200r. mo«__ » 200 .
CTtoumMocCTb Ycnyr cocrtasnsiet (Cymma nponucbio) py6neid, B Tom umcne HAC B pasvepe

(Cymma nponucelo) pyoneil.
CtommocTb Ycnyr 6e3 yuyeta HAC cocTaBnseT (Cymma nponuceto) pyonei.

"/IBacuH A.A../
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AKT npvema-rnepeayn o60pyaoBaHus

r. « » 200 .
AO «KomnaHusa TpaHcTeneKom», B nuue , AeicTByIOLErO
Ha OCHOBaHun , UMeHyeMoe B gasibHeliem «Onepartop», C 04HO CTOPOHbI, W
, B
nnue , AENCTBYHOLLEr0 Ha OCHOBaHWM

, UMeHyeMoe B JaUlbHelleM «ABOHEHT», C APYroli CTOPOHbI, a BMECTe
nmeHyemble «CTOPOHbI», COCTaBW/IN HAcToAWMIA AKT npuema-nepegayn O6opyaosaHms k [loroBopy 06
okasaHun ycnyr Ne OT « » 200 _r. (manee - [oroBop) 0 HUWXeCeayoLeM K :

1 B cooTBeTCTBUM C ycroBusimn [loroBopa, Onepatop nepegas, a AGOHEHT NPUHSN CreaytoLee

Ne  HavmeHoBaHue Mapka Mogaenb CepwuiiHblii Konuyectso LieHa 3a

n.n. obopyaoBaHus, LLT. Homep wr., B
T.4. HOC

1 s | ]

2 :

T :

4

2. O6opygoBaHve nepegaHo OnepaTopom ABGOHEHTY B Cneaytoweil KOMMIeKTaLui:

Ne n.n. HaumeHoBaHVe KOMMNAEKTYOLWMX N34eNnii KonnuecTBo, LWiT.
1 [

2

3 .

3. JononHuTtesnbHble cBefeHusa 06 O6opyaoBaHUN (3anosiHAeTCsa Npy Heo6XoANMOCTH):

4. ABOHeHT 0653yeTca onnatuTe O6opyLoBaHNE B NopsifKe U CPOKW, YCTaHOB/IEHHbIE [JOrOBOPOM.

5. NMognucaHvem HacToswero Akta npuema-nepegaun O6opynosaHus AGOHEHT NOATBEPXAAET, YTO eMy
nepefaHo O6opyfoBaHue Hagsexalero kavyectsa, AGOHEHT He UMeeT npeTeHsuli k Oneparopy
OTHOCUTENIbHO KOMMekTauun v kadectsa O60pyL0BaHUS.

6. MapaHTuMitHbIA cpok Ha O6opyaoBaHNe cocTaBnseT Mec.

Mognucu CTopoH:

ABOHeHT Onepatop AO «Koj A TpaHcTeneKom»
KTXT - domnuan MpuslYNC
Mognuce: Mognvce:
®.1.0.: BacnH AA. ®.1.0
Jonx! PykosBogutens H B/IeHUA pPasBUTUA
AomKHOCTb: reHEPasIbHOTO 6usHeca H} KoprnopaTVBHOM rocyiapCcTBeHHOM
TpaHcgopmaLmm DbiHKe

Jarta:
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POPMbI cornacoBaHbl:

noanncim CTOPOH:
Onepartop: ABOHEHT:
AO «KomnaHua TpaHcTeneKom»
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MpunoxeHne Ne 1.1
Kk [loroBopy 06 OKasaHWW yCnyr CBA3n
Ne NN167595 ot «01 » 01 2026 .

COITALLEHVE OB 3KCMNYATALUMOHHO-TEXHUYECKOM B3AMMOAENCTBUM CTOPOH

1. OnpepenexHuvs

NPM - nucT peructpaumm nNpo6siem - 3AEKTPOHHbI AOKYMEHT MHOPMaUMOHHON cucTeMbl Onepartopa,
cogepxawmii nHpopmauumto o npobaeme 0T MOMEHTA ee BO3HUKHOBEHWS A0 3aKpbITUS.

MarucTpasibHbIli y4aCTOK - y4aCTOK, Haxogsalmiics mexay Toukamm npucytcreusa (TIM) cetn Onepartopa.
OTgen TEexXHUYECKOW MoaAepXKM KOPMOpPaTUBHBLIX KIMEHTOB U onepatopoB (OTIMKKO) -
opraHu3aumMoHHoe nogpasfeneHne OnepaTopa, OCYLIECTBAAWOLWEEe  TEeXHUYECKUA  KOHTpPO/b  3a
npenocTaB/ieHNEM YCAyT.

MpropuTteT Npo6siemMbl - CTENeHb CPOYHOCTM pelleHus npobriembl, nNpvcBaMBaemMas B COOTBETCTBUM C
NOPAAKOM pelleHus npobnem, npvBefeHHbIM B HacToswem CornaweHun 06 3KcnayatauvoHHO-
TEXHWYECKOM B3ammogeincTasmm CTOPOH.

MHpopmaumoHHasa cuctema - MHOronosib3oBaTesibckasd MHopMaLUoHHaa aBToMaTn3MpoBaHHasa cuctema
OnepaTopa, wucnosibayemass A/ii XpaHeHuss M 06paboTknm MHopMauun, CBSI3aHHOW C 06palleHnsIMm
AGOHeHTa 1 peLLeHneM nNpobaem npu NpefocTaBneHnun YCnyr.

MoNHbIV Yac - OKPYrMEHHbIN A0 LEenoro yaca NpoMeXxyToK BpemeHu. Okpyrnsetcs B G0NbLUY CTOPOHY,
ecnn HenosHbli yac coctasnsetr 30 n  6onee nocnefoBaTeflbHbIX MUHYT;, B MEHbLUYKD CTOPOHY, €ciu
HenosHbIA yac coctasnsieT meHee 30 nocnefoBaTeNlbHbIX MUHYT.

MpepbiBaHMe oOKa3aHus Ycnyru -  3apernctpupoBaHHas OTIKKO HEBO3MOXHOCTb MOTpebneHusi
AGOHEHTOM YCnyru, Bbl3BaHHasA TEXHWYECKMM OTKa3OoM annapartHOro wuimM nporpammHoro obecnevyeHus
Onepatopa Nnbo HapyLleHnem paboTbl KabenbHbIX COOPYXEHWUIA, 3aeCTBOBaHHbIX B OKa3aHnu YCnyru.
KayecTBO npefocTtaBnsemMoil YCnyrm - COOTBETCTBUE YCNYrM TEXHUYECKMM U 3KCNlyaTaunoHHbIM
XapakTepucTukam, ykasaHHbIM B [pUIOXKeHUN ¢ onMcaHMeM AaHHON Ycnyru.

Ackanaumsa - uHGopMMpoBaHue nepcoHasiom OTIMKKO TexHuyeckoro nepcoHana v PyKOBOAUTENEN
Onepatopa.

2. 'paHvya 30H oTBeTCcTBEHHOCTU CTOPOH

2.1. 3oHa oTBeTCcTBEHHOCTM OrnepaTopa pacrnpocTpaHAeTcd TOJIbKO Ha ceTb cBA3M Onepartopa U
HaumHaeTcs oT nopta O6opyaosaHua OnepaTopa, HenocpeAcTBEHHO MNOAKMOYEHHOTO K O6opyaoBaHUio
KnneHta, nubo oTAenbLHO YykasbiBaeTcad B Cxeme pasrpaHMyeHuss 30H OTBETCTBEHHOCTU CTOpOH,
ABMSAKOLWENCA HEeOTbEMIEMON uYacTblo HacTodwero CornaweHuss 06 3KCnayaTauMoHHO-TEXHNYECKOM
B3aumogelicteum CTOpOH (ganee - «CornaweHne») nnm otgensHeiM MpunoxeHvem k [lorosopy. CTOPOHbI
BMpase yKa3aTb MHble napamMeTpbl 30Hbl OTBETCTBEHHOCTN CTOPOH B 3aKase Ha YCnyry.

2.2. Onepatop 0653yeTcs BbINOMHATL CAeaylolme AeCTBUS B CBOE 30HE OTBETCTBEHHOCTU:

10. nogaepxmBaTb CBOK CETb M 060pyAOBaHNe B paboTOCNOCOOHOM COCTOSIHWM;

11. NnpoBOAWTL MNIAHOBLIE MPOCUIAKTUYECKME W aBapWitHO-BOCCTAHOBUTE/IbHbIE PabOThbl Ha CBOEN CeTu U
obopynoBaHuu;

12. YCTpaHATb HEWCnpaBHOCTW, BO3HMKawLiMe Ha CETU U 060py,u,03aHV||/| OnepaTopa n BANAWOWNE Ha
KayeCTBO npeaocrtaB/ieHNA YCI'IyF.

3. nOpFI,EI,OK YCTpaHeHnA HeVICI'IpaBHOCTeVI npu npeagocTtaB/IEHNN YCner

3.1. Bce peicTBusA MO pELIEHVI0 HEVCMPaBHOCTEN B CBOE 30HE OTBETCTBEHHOCTW, B3aVMOLENCTBUIO C
A60HeHTOM 1 ackanaummn ocywectenset OTIMKKO OnepaTopa, paboTarowuii B KpYTr/IOCyTOHHOM PEXMME.
3.2. MNeperosopb! 1 nepenucka Mexay Onepatopom U AGOHEHTOM OCYLLECTB/AKTCA Ha PYCCKOM.

3.3. Onepatop OCYLLECTBNSAET €XefHEeBHbI KPYrfOCYTOUHbIA KOHTPO/b 3a KayeCcTBOM MpefocTaB/isgeMol
Ycnyrn. B cnydyasix yxygweHus kadectsa YCAyrm wiv npepbiBaHus npegoctasrieHns Ycnyru, Onepatop
NpPoBOAWT PaboTbl MO BbISB/IEHUIO 1 YCTPAHEHUIO MPUYMH, BbI3BABLUMX Takoe yXyZALUeHWe WM fnpepbiBaHue.
3.4. Onepatop npepoctaBnser AOOHEHTY KOHTakTHyl0 WuHgopmauuo OTMKKO Onepatopa pgns
B3aMMOJENCTBNA C LEblo pelleHns npobaeM, CBA3aHHbIX C yXyAlleHueM kadectsa wiv [NpepbiBaHnem
npefocTaBneHns Ycnyru.
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3.5. PelueHve HeuCrnpaBHOCTM HauMHAETCA C MOMEeHTa O6HapyxeHus HencnpasHoCcTM OnepaTopoM WM C
MOMeHTa obpauweHns Ab6oHeHTa B OTIMKKO OnepaTtopa. OKOHYaHME PELUEHUSS  HEWUCNPaBHOCTU
perncTpypyeTcs CMcTeMoli MOHUTOPUHIa ceTn 1 o6opyaosaHua Onepatopa.

OpHOBpEeMEHHO C 06HapyxeHnem OnepaTtopoM HEUCNpPaBHOCTM Ha MAarucTpasibHOM yyacTke CeTu WM npu
o6patleHun A6oHeHTa B OTIKKO Onepatopa ocopmnseTcsa J/IPI ¢ npucsoeHveM emy ctatyca «OTKpPbIT».
3.6. [exypHbii onepatop OTIKKO Onepatopa nepesoguT JIPM B cTatyc «B pab6oTte», npoBoguTt
Tpebyemyo AMarHOCTUKY M TecTupoBaHwe, B C/iydyae HeobXOo4MMOCTV MpuBMEKaeT K pPeLleHnto
HencnpaBHOCTU Apyrve nogpasgeneHms Onepatopa u coobwaet B OTMNKKO Onepatopa 0 pesynbratax
NPOBEAEHHOW AMArHOCTUKN U TECTMPOBAHUS U OPUEHTUPOBOYHOM BPEMEHU PELLEHMS HEUCNPaBHOCTW.

3.7. OTNKKO Onepatopa perynspHo o6HoBnsieT JIPI1 B COOTBETCTBAM C MOC/MEAHEN MOCTYNUBLLEN
nHdopmaumein no npobneme, BKIOYAA KOHTAKTHYH WMHbopMauuio nuua, OTBETCTBEHHOIO 3a peLleHue
npobnembl, NpeanpuHATbIE AENCTBMSA, CPOK WX OCYLLECTB/EHWS, pesynbTar, a Takke WHdopmupyeT
AGOHeHTa 0 X0fe M CpoKax peLleHuss HeucnpasHOCTM B COOTBETCTBMU C NPUOPUTETOM 3anpoca (ykasaHbl B
Tabnuue 1).

3.8. HeucnpaBHOCTM nogpasfensoTcs Ha YeTbipe NpuoputeTa no CTeneHn CPOYHOCTU UX PeLLeHUS:

MepBblii NpuopuTeT: M06ble HeMcnpaBHOCTM Ha ceTu M obopyaoBaHum OnepaTtopa, npuBoddlME K
[NpepbiBaHUIO NpesocTaBieHns YCryru.

BTopoii npuopuTeT: Nobble  HEUCMPaBHOCTW,  MPUBOAALLME K  CHWKEHWID  TEXHUYECKMX U
3KCMN/lyaTauMOHHbIX XapakTepucTuk NpefocTaBnsemMoin Yenyru.

TpeTwii npuvopuTeT: /0bble CcUCTEMATUYECKM BO3HUKAOLLME HEWCNPaBHOCTW, He nNpuBOAALIME K
MpepbiBaHNIO NPefoCTaBNeHNss YCAyrm U He B/VAIOWME Ha TexXHWYeckMe W 3KCrlyaTauuMoHHbIe
XapaKkTepucTuKn YCyru.

UeTBepThiii NpuopuTeT: Nobble obpalleHnss AGOHEHTa, CBSI3aHHble C MPefoCTaBfieHVEM YCyru, 3a
NCKNtoYeHneM obpalleHunii no npobnemam NepBoro, BTOPOro M TPETLEro NPUOPUTETOB.

3.9. Tpopo/mKMTENBHOCTL pEeLleHnss Npobnembl, nepuos pewenHus OnepaTtopoM MPo6semM  Kaxaoro
npuopuTeTa, a Tawkke MepuognyHocTb WHdopmupoBaHusa OnepaTopom AGOHEeHTa O Xofe peLleHus
HeuncnpaBHOCTK, ykasaHbl B Tabnuue 1.

Tabnuua 1
Mpogorxuten
bHOCTb MeprnoanyHoCTb Mepwvop peweHns
MpuopwuTtet peLueHuns MH(popMupoBaHMsa ABGOHeEHTa O HeuncnpaBHOCTU OnepaTopom
HencnpaBHOCT XOAe peLUeHna HewncrnpasHOCTU* (Bpemsa MockoBcKoe)
7
MepBbIin2 He 60”3*6 4 1 pa3 Buac KpyrnocytoyHo
yaca
BTopoii3 Hefa?oeBe 8 1 pa3 B 2 yaca ExxenHesHo ¢ 8:00 go 20:00
o He 6onee 3 Mo 3anpocy AGOHeHTa 1 Mo dakTy .
TpeTuit pabounx aHs peLleHns HencrnpasHOCTU Paboume arn ¢ 9:00 Ao 18.00
o He 6onee 10 Mo 3anpocy AGOHeHTa 1 Nno qoakTy )
YeTBepThiv paGounx aHeli DELLIEHNS! HEVCTIPABHOCTM Pa6ouve aHm ¢ 9:00 go 18.00

* HdhopMupoBaHe AGOHEHTa MPOM3BOAMTCA B CrieAylLWmUxX crydasx:
3asiBKa O HEWCMPaBHOCTW OTKPbITa B pe3ysbTate obpaweHnsa AboHeHTa B OTINKKO Onepatopa,
A60oHeHT obpauwaetcad B OTMNKKO OnepaTopa B XO4€ PELUEHVS HEWCMPABHOCTW, OBGHAPYXXEHHO
CMCTeMOV MOHUTOPUHra ceTu 1 obopyaosaHms Onepatopa.
** Ecnn nHoe He yka3aHo B 3akase.
3.10. Onepatop BripaeBe 6e3 npeABapuTeNIbHOrO yBeAOM/IeHNs ABGOHeHTa HadvaTb MpoBefeHve paboT Mo
YCTPaHEHNIO aBapuiiHbIX CUTyaLMiA, €C/IN TakoBble BO3HWKHYT MNPV NPefoCcTaB/IeHUN YCyru.
3.11. B cnyuyae ecim Onepatop OTpuUaeT, 4YTO MNpob/siemMa BO3HWMKMIA B €r0 30HE OTBETCTBEHHOCTH,
CtopoHamMn MOXeT ObITb MpPOBefEeHO COBMECTHOe TecTupoBaHue Ycnyru. Llenb Takoro TecTupoBaHus
3ak/1yaeTca B nokanmsaummM nNpuymHbl U Mecta BO3HUKHOBEHUA NpPo6aemMbl. M0 OKOHYaHUM TeCTUPOBaHWA
Ycnyrn  Onepatop W AGOHEeHT o0OMeHuBalTCA pesynbTatamy TecTUpoBaHuA, npuyem  ABGOHEHT
npegocTasifeT pesynbTaTbl TECTUPOBAHUSA MEepPBbIM.
Kaxpgas n3 CTOpoOH 06a3yeTcs npefocTasnsATe Apyroil CTOpoHe Mo ee TPebGOBaHWIO M B COMNacoBaHHble
CTopoHamMy  CpOKM  COOTBETCTBYHOLUME  MNPOTOKONbI  COObITUIA, MNpeAllecTBYOWMX  BO3HWKHOBEHMIO
HeucnpaBHOCTU («nor-cpanbl»),
3.12. INMpn BO3HWMKHOBEHMM CNEAYOLWMX CUTyauuii Npu peLLeHnn HEeUCNPaBHOCTM NPOBOAMTCS DcKalauus:

2, 2 B Cny4ae NoBPexAeHNA NIMHUN CBA3W BPEMS YCTPaHEHUS HEMCMPAaBHOCTU COCTaBSAET He 6onee 72 yacoB
3
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1. npeBbIWEHNE MNPOAOKATENBHOCTY PELUEHUSS HEUCMPABHOCTW, YCTAHOB/IEHHOW B HACTOSLLEM
CornaweHuu;

2.  Heo6X0AMMOCTb MPVB/IEUEHUS] K PELIEHMIO HEUCNPABHOCTU AOMOMHUTE/bHLIX PECYPCOB, B TOM
uncne [Apyrux CTPYKTYpHbIX nogpasaeneHuii Onepartopa;

3. HeobXoAYMOCTb NOBbILLEHUS NPUOPUTETA;

4. HeobX0oAMMOCTb AOMNOMHUTENBHOIO MHDOPMMPOBaHUA pykoBoacTBa Onepartopa.
lMpouecc npoBefeHua ackaiaumu oTpaxkaetcs B JIPTT.
3.13. Mo okoHuyaHun pelweHns npobnembl OTMKKO Onepatopa nepesogut JIPIM B cTtatyc «PelleH», a
OTMNKKO Onepatopa B cooTBETCTBUM C M.3.9 nHgopmnpyeT AGOHEHTA O

1 peleHnn HeuncnpasHOCTH,

2. NpOJO/MKUTENBHOCTM PELUEeHUSI HEUCNPAaBHOCTW COM1acHO AaHHbIM MH(OPMAaLUMOHHOW CMCTeMbl
Onepartopa;

3. MpuunHax BO3HUKHOBEHMS HEUCTNPaBHOCTW.

3.14. PN npucBamMBaeTcsa cTaTyCc «3akpbIT» MO COrnacoBaHuio ¢ AGOHEHTOM B COOTBETCTBUM ¢ Tabnuuei
1
3.15. Tllpy BO3HWKHOBEHWWM aBapwuiiHOW CcuUTyaumM Ha 060pyaoBaHUM AOGOHEHTa, MNOAK/IHYEHHONo K
o6opygoBaHutio Onepatopa, A6oHeHT 065a3yeTcs coobwnte B OTIMKKO Onepatopa:

2. Bpems v garty BO3HVWKHOBEHUS aBapuiiHOl cuTyaumu;

3. KpaTkoe onvcaHue, NpuyMHy 1 NpubAM3nNTeNbHbIE CPOKM YCTPAHEHNS aBapuiiHON cuTyauum;

4. Homep [orosopa n 3akasa,;

5 ®.1.0. utenedoH nepegasiiero nHgopmauio.
Mo 3anpocy OTMNKKO OnepaTtopa AGOHEHT 065a3yeTca coobLllarte MHGOpMaLM0 O MPUHUMAaEMbIX Mepax u
TeKyLleM cTaTyce yCTpaHEHUs aBapuiiHON cuTyauun.
3.16. OcHOBHbIM BUAOM CBSI3W MpeAcTaBuTesieli ABGOHeHTa C gexypHbiMyu onepatopamu OTIIKKO
Onepatopa nNpy BO3HUKHOBEHUWN 3KCTPEHHBbIX CUTyauuii cuuTaeTcs TesneddOoHHas CBA3b. lcnonb3oBaHue
TenedOoHHOIM CBA3M JONYCTUMO B C/lyvyasiX, He TPeOyLWmMX AOKYMEHTaIbHOro ohopM/IeHns nepegasaemMoni
NHhopmaunn.
B cnyuae oOTCyTCTBMA BO3MOXHOCTM WCMONb30BaHUs TenedoHHOV cBA3M  CTOPOHbI  0653yt0TCA
BOCMO/1b30BaTbCA 3/IEKTPOHHOW MOYTOA WM hakCMUNbHOW CBA3blo. [Mpyu 3TOM BpemMeHem nepefayu
nHpopmaunm GyaeT ABAATLCA NoJslyYeHne yBeJOMIEHMS O OCTaBKe B C/lyyae 3/1eKTPOHHOW NOYThl 1 3anvcb
B XXypHasie cO6bITMIA (hakCUMWMIBHOTO annapara OTnpaBuTeNs B C/yyYae WCNo/b30BaHWsS (DakCUMWUIbHOM
CBA3N.
3.17. KoHTakTHas uHcopMaumsa npegctaButeneli Onepatopa u ABGOHEHTa, OTBETCTBEHHbLIX 3a PELUEHME
BOMPOCOB, KacarwLUXcsA NpefocTaBneHnsa Ycnyrv, npuseeHsl B Tabnvue 2.

Tabnnua 2

KoHTakTHas nHcopmauma Onepartopa

OTaen TexXHWYecKolr MNoAAepXKM KoprnopaTtmBHbIX TenedoH: 8-800-775-66-77 (6ecnnaTHblii 3BOHOK C
KNueHToB 1 onepartopos (OTIKKO) Tepputopun P®)
JexypHas cMmeHa (Kpyr/iiocyTOUHO) TenedoH:* 7 495 663-12-22

Pakc:+ 7 495 663-12-20

E-mail: helpdeskf6Dttk.ru

KoHTakTHass uHdopmauuss AGOHeHTa

YnpaBsieHne MHQOPMaLVOHHBLIX TEXHOTOT Ui TeneduoH: +7 8313 39-51-51
dakc: +7 8313 39-54-57

4. TlnaHoBble NpothunakTnyeckme paboThbl

4.1. Onepatop 06sa3yeTcsl coobuiaTb ABGOHEHTY O MPOBEAEHUM M/IAHOBbLIX MPOIMIAKTUYECKUX PaboT,
CBsA3aHHbIX C lpepbiBaHMEM MpeAoCTaB/EHUst YCNyru, He no3gHee, 4eM 3a 2 (ABa) paboumx AHA [0
npeznonaraemMoro Hadana nx npoBeAeHus.

OnepaTop ocTaBnsieT 3a CO6O/W nNpaBO He WHGOpPMUpoBaTb AOGOHEHTA O MPOBEAEHVN M/1AHOBbIX
npochriakTMyecknx paboT, He Bbi3biBatoLMX [pepbiBaHUS NpefocTaBneHns YCnyru.

4.2. B cnyyae Heo6xogumocTh npoBefeHuss AGOHEHTOM B CBOeli 30He OTBETCTBEHHOCTU M/1aHOBbIX
NpochMNakTUHECKNX W MyCKOHAaNa[ouHbIX paboT Ha o060pyaoBaHWK, MNoAkMo4aeMoM K ceTu Onepartopa,
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ABOHEHT 0653yeTcsa yBeaoMuTb 06 aToM Onepartopa He nosfgHee, yeMm 3a 2 (ABa) pabouux AHA 0O Havana
npoBefeHns Takmx pabor.
4.3. O Heo6XOOMMOCTN NPOBEAEHUA M/IAHOBLIX NPOIUIAKTUYECKMX W NYCKOHaU1afo4HbIX paboT CTopoHa,
nposogswasa Takme paboTbl (Onepatop wim ABOHEHT) yBegomnsdeT Apyryilo CTOpPOHYy Mo doakcy wm
3/IEKTPOHHON Mno4Te (KOHTakTHas MHdopMaums ykaszaHa B Tabnvue 2). MNMpu npoBegeHnn paboT, ykasaHHbIX
B M. 4.2 HacToswero CornaweHns, TeXHU4ecknii nepcoHan ABGOHeHTa 06A3yeTcs KOOpAMHMPOBAaTb CBOU
aevictens ¢ OTMKKO Onepatopa.
4.4. B cnyyae npoBefeHns NaHoBbIX MPOIUNAKTUYECKUX WU MYCKOHa1a04vHbIX paboT Ha 06opyaoBaHMK, He
NOAK/IIOYAEMOM HernocpeacTBEHHO K ceTn OnepaTopa, AGOHEHT yBeJoMNsAeT 0 HUX Onepartopa He nosgHee
Havasia NpoBefeHUs Takux pabor.
4.5. MpoBegeHne MNAaHOBbIX NPOGIUNIAKTUYECKNX PaboT C nepepbiBOM CBSA3U, corfiacoBaHHoe CTopoHamu,
He sBnseTtcsa lNpepbiBaHVEM NpefoCcTaB/IEHUA YCyru.
4.6. HenpepoctaeneHne Ycnyru B pesynbTare npeBbiWeHUs corsiacoBaHHoro CTOpoHaMy BpeMeHu
nposefeHna OnepaTopoM MNIaHOBbLIX NPOMMIaKTUUYECKUX paboT ABseTca pepbiBaHMEM MpefocTas/ieHns
Ycnyrn. PelweHne npo6nembl B 3TOM C/lyd4ae HauMHAETCA C MOMEeHTa MNPEeBbIWEeHWs  COr/lacoBaHHOro
BPEMeHU npoBefeHns nnaHoBbIx npodinnaktuyecknx pabotr. OTINKKO Onepatopa oTkpbiBaeT JIPI nepsoro
npuopuTeTa B COOTBETCTBUN C MOPALKOM, MPUBEAEHHbLIM B HacTosLeM CornalleHmu.

noanncim CTOPOH:

/BacuH A.A../



MpunoxeHne Ne 1.2
K JJoroBopy 06 oka3aHun ycnyr cBA3u
No NN167595 oT «01» 01 2026 r.

MH®POPMALUMOHHAA CIMPABKA O BJIAOEJIbLAX (NnoNHOE HaMMeHOBaHUE KOHTpareHTa)
dopma fOKYMEHTa

HaumeHoBaHWe opraHusal uu, npefocTaBnsioueil MHGopmaynio

MHdopmayma o uenoyke coO6CTBEHHUKOB KOHTpareHTa, Bkawvyas 6eHeduymnapoB (B TOM

HanmeHoBaHue koHTpareHTa (MHH, Bna gesatenbHocTw) UNCNE KOHEUHbIX)

Cepua u
HoMmep
Ne Cepusa n Homep Ne OOKYMeHTa, PykoBogute  VHcopmauus o
n/n damunusa, Nms, OOKyMeHTa, n/n Anpec yaocToBeps nb/ noaTBEPXAatoLLNX
VHH OrrPH H:Mrn;ﬁ:gza;;le O:((;gp' OT4yecTBO yAocToBepstoLe VHH OrrPH Hs;xgwga perucTpa ouiero yyacTHUuK/ak [OKYMeHTax
P 4 PykoBogutens ro IMYHOCTb umn JINYHOCTb unoHep/6eHe  (HaMmeHoBaHwe,
pykoBoauTtens (ans dumumap pPeKBU3NTbI 1 T.4.)
cdmsnyeckor
0 nnua)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
eHepanbHbI AVPEKTOP
(HaumeHoBaHWe opraHuaaLmm) Anoganmce) (o))

«
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KOHLIEL, ®OPMbI
NOAMUCK CTOPOH:

ABGOHEHT:
KT)XXT-



3AKA3 HA YCNYTY CBA3W AOCTYN K CETU MHTEPHET Ne 21K025907-003
k fjorosopy Ne NN167595 ot 01.01.2026r.

mexay AO «Komnanus TpaHcTeneKom» («McnonHuTenb») n  KasaHckuii TEXHUKYM XXe/1e3HOA40POXHOro TpaHcnopTa -
dmnvan thefgepasibHOro rocyapCTBEHHONO GHOMKETHOrO 06pPa3oBaTENLHOMO YUPEXAEHMS BbICLLEro 06pa3oBaHns
«[MPMBOMKCKUIA TOCY[APCTBEHHbIV YHUBEPCUTET MyTel CO0BLEeHMs» («3akas3umk»)

OnucaHue Ycnyru floctyn kK cetn ViHTepHeT ykasaHo B [MpunoxeHun Ne k [lorosopy.

MpeactaBuTenb McnonHutens d.n.o.: N'ycapoBa H.A. lo/mKHOCTL: Begywumin cneuypanmct
Ten.:, pakc:, e-mail: NGusarova@volga.ttk.ru
MpepcTaBuTENb 3akaszunka ®.n.0.: AnekcaHap JosmkHocTb: Aupektop UT
Ten.: 8-927-444-78-42 cpakc:, e-mail: ktgtbuh@mail.ru
MNpepcraButens 3aka3ymka Mo ®.1.0.:. JO/DKHOCTD:
MHpopMayMOHHOM 6e3onacHOCTH Ten.:, pakc:, e-mail:

CpOK ,D,eVICTBMFI 3aKasa: A0 nonyyeHusa npegnucaHmna Ha OTK/InYeHne

Tun 3aka3a: lNepenognucaHne norosopa K 3akasy 21K025907-002
XapaKTepucTUKM TOUKU NpefocTaBNEHUA Y Cyru

CkopocTtb CIR nepegaun AaHHbIX 50 Méut/c

Ha3BaHne O6bBeKTa

AfIpec, 3Tax, koMHaTa 420076 Pecn.TatapctaH, r.KasaHb, yn.AnTbiHOBa, OOM:

4

Tun uHTepdpeiica/pazbema Fast Ethernet
KaHan poctyna

Y3en cetn VicnonHutens toanHo

LleHTp noaaepXkn KIMEHTOB EAvhan Touka Bxoaa

TenedgoH (6ecnnartHblii Ha Bceli Tepputopumn Pd) 8-800-775-66-77

Tenedon (495) 663-12-22

dakc (aBTOMAaTUYECKMIA) (495) 663-12-20

E-mail helpdesk@ttk.ru

PeXx1m pa6oTbl KpyrnocyTtouHo

KommeHTapum
Homepa accoumnnpoBaHHbIX 3aKa3oB:.

MapLpyTtmsaumsa


mailto:NGusarova@volga.ttk.ru
mailto:ktgtbuh@mail.ru
mailto:helpdesk@ttk.ru

PayTuHr (IPv4)

Tun payTuHra CraTtunyeckuii
Micnonb3oBaHWe aapecoB UCMNOJTHUTENSA

Brokn mMaplpyTmsnpyembix ceteii

Bnok MapwpyTusnpyembix ceTei Macka ceTu

/30 255.255.255.252

Bnokn uvHTEpENCHbIX agpecoB

Apnpec wnHTepelica Ha cTopoHe OnepaTtopa Macka ceTu

Appec uHTepdeica Ha cTopoHe NcnonHuTens Macka ceTun
VicnonnnTenb BepaeT DNS ans 3akasuvika Primary Secondary

Primary Secondary
Primary Secondary

3oHa (30HbI) MepBWYHbIN cepBep BTopuyHble cepBepa

Tapudgmkayms

Tvin  Tapudmkaynm: dukcrnpoBaHHbIn 6e3 yyeTa ob6bema Tpadmka (flat-rate)

Ycnyra cBasu CtoumoCTb Ycnyrm no noAk1to4eHunto CtonmMocTb Ycnyru (exxemecsdHas)
(pa3oBas)

Joctyn B WNHTepHeTt 0,00 5000,00

CTtoMmocCTb Ycnyru cBasn ykasaHa B py6.u He Bk/tovaet B ceba HAC.
B cnyyae Heonnatbl 3aka3yuvkoM CTOMMOCTM YCAyru Mo NOSKIIOYEHWIO A0 T., VicnonHuTenb octasnseT 3a coboit
npaso M3MEeHWUTb CTOMMOCTb U YC/I0BUSA NPEefOCTaB/IeHNA YC/yrn CBA3N.

3aka3uuk KTXXT - comnman MpuslyYMC Vcnonnutenb AO «KomnaHunsa TpaHcTeneKom»

Mognuce
®.1N.0.:

- cthunuan JomKHOCTL:
pa3sutus 6usHeca Ha
rocyfapcTBeHHOM
Jara: " "



AKT MpPUEMKN YCNYTU MO NOLK/THOYEHUIO
r. HnxHwuii Hosropog 01.01.2026 .
HacTtoawwmm noarsepxaaeTcs, 4to B cooTBeTcTBUM € JloroBopom Ne NN167595 ot 01.01.2026 r. mexay AO
«KomnaHusa TpaHcTeneKom» («McnonHuTesnb») n KasaHCKuii TEXHUKYM XEeNe3HOL0POXHOro TpaHcnopTta - dauanan
hefepanbHOro rocysapcTBeHHOro 610KeTHOrO 06pa3oBaTe/IbHONO yupexaeHus BbiCLLero obpasosaHms

«MpUBOMXCKNI TOCYAAPCTBEHHbIN YHUBEPCUTET MNyTell CoobLeHns» («3akasuuk»), MicnonHntens caan, a 3aka3uuk
NPUHAM noAknyeHne K Ycnyre Joctyn K ceTu MHTEpPHET, No agpecy ykasaHHomy B 3akasze Ne 21K025907-003.

Jata Hayana npegoctasneHuns Ycnyru: 01.01.2026r.

"AHKnSA pasBuTHA GrsHeca



