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024A6GABHEPHOS | (O6IBeLTEG s KoMPRMNE, s TRanaTenakomyr) (AO  «Komnanua TpaHcTeneKom»), vmeHyemoe B
AafsHere onreb oD 2 nuLe PyKoBoauTens HANpaBrneHna pas3BuTuUA 6M3Heca KOpnOpaTVIBHOI'O n

rocyaapcTeeHHoro cermenta Tkadyk [ennc Cepreesuya, AeficTBylolLero Ha ocCHoBaHuW [loBEPEHHOCTY Ne
003/0060/2021 oT 26.02.21 , C 0OAHOW CTOPOHbI,

4]

®depepanbHoe rocyaapcTeeHHoe GlopxeTHoe o6pasoBaTenbHoe YyupexgeHue Bbicwero ob6pasoBaHus
«CamapcKuii rocyAapcTBEeHHbIW YHUBepCUTeT nyTei coobLeHUs», UMEHyemoe B aasnbHeinlem «AGoHeHT», B nuue
avpektopa ¢unuana deaepanbHoro  rocyAapCTBEHHOMo GlomkeTHOro. 06pasoBaTenbHOro  yYpexaeHusi BbiCLUero
obpasosaHns «Camapckuit rocyAapCTBEHHbIA yHUBEpCUTET nyten coobuwenus» B r. Kasanu (dpvnuan CamlyYrC s r.
Kasanu) BacuHa AHgpes Anekceesuda, AeACTBYIOLIErO Ha OCHOBaHUM [0BEPEHHOCTU Ne 1269 ot 10.03.2021 roga, c
OPYron CTOPOHbI,

3necb: U aanee COBMECTHO WMeHyeMble «CTOPOHbI», 3akrouunu HacTosiwmn goroBop (danee - «[joroBop») O

Huxecneayouwem:

06 okasaHuM ycny[ CBS3M

1. TepMuHbI 1 onpeaeneHus .
1.1. AGOHEHT - 10pMaMYeckoe INUUO WNW WHAMBUAYanbHbIA NpeanpuHUMaTesb, nosb3ylouleecs Ycnyramm
Onepatopa u 3akniouuBliee ¢ Onepatopom Aorosop 06 okas3aHwuW ycrnyr CBA3v Mpu BblAefieHUU Ans 3Tux uernewn
ABOHEHTCKOro HoMepa UNu YHUKanbHOro koaa naeHTudukaumm.

1.2. AGOHEHTCKas NUHUA — NMHUS CBS3U, COEAMHSIOLLANA CPeACTBa CBs3un ceTu cesisu OnepaTopa ¢ AGOHEHTCKoH
pacnpeaenuTenbHoi cuctemoin n/unmn ¢ O6opyaosaHuem.
1.3. AGOHeHTCKas nnarta - nnata 3a Ycnyru cornacHo BbiopaHHoMy AGoHeHToM TapudHomy nnaHy. AGOHeHTCKkas

nnaTta ycTaHaBnuBaeTcs 3a oAuH PacyeTHbiil nepvoa v B3MMaeTcs BHE 3aBUCMMOCTU OT UCMOSb30BAHUA ABoHEHTOM
Ycnyr, 3a UCKIIOYEHWEM Cryyaes, NPeAyCMOTPEHHbIX 3akoHoAaTenbCTBoM Poccuiickoi denepaumn U HaCTOALLMM
[orosopom. :

1.4. AGOHEHTCKMA HOMep — TenedoHHbIi HOMep, OAHO3HAYHO OMNpeAensAloWMA  (MASHTUDULMPYIOLLIMA)
O6opyaoBaHue B ceTvt cessn OnepaTopa unu NOAKNIOYEHHOE K CeTU NOABUXKHONA PaaMoTenedoHHON CBA3U Onepatopa
O60opyaoBaHWe C yCTaHOBMEHHBIM B HEM VNAEHTUMNKALIMOHHBIM MOAYIIEM.

1.5. AGOHeHTCKas pacnpeaenurernibHas CUCTEMa — COBOKYMHOCTb (OU3MUECKUX LIeNeit u TeXHUYECKUX CPEACTs (B
TOM 4MCNE NPOXOAHLIX yCUNWUTenew, passeTBuUTEnen, abOHEHTCKMX PO3ETOK W MHbIX KOMMYTaLMOHHBIX 3MEMEHTOB),
pacrnonoxeHHbix Ha OBbekTe U HaxOASLUUXCA B 30HE OTBETCTBEHHOCTW AGoHeHTa, yepes kotopbie OGopyaosanue
noaknoyaeTcs kK AGOHEHTCKON NUHUMK.

1.6. AT npuémku-nepeaaun OGOpPyAOBaHWUA - [OKYMEHT, noanucbiBaembiit CTopoHamu npu nepepaqe
O6opynosaHus Onepatopom AGOHEHTY B Liensx npeaoctaenexns Ycnyr no [lorosopy, popma KOTOpOro npuseaexa s
cooTeeTcTBYyIoWeM [punoxeHuu.

1.7. AKT npuémku Ycnyr - OOKYMEHT, NOAMUCHIBAEMbIN EXEMECAYHO W yAOCTOBEPRIOWMA NPUEMKY Ycnyru
ABoHeHTOM, hopma KoToporo npuseaeHa B Mpunoxexun Ne1 k [lorosopy.
1.8. AKT npuéMku Ycnyr no noAKMIOYEHUIO - OKYMEHT, NOANUCLIBAEMbIA NOCNE 3aBEPLUEHUS NPEAOCTaBNEHUN

OnepaTtopoM Ycryr no MoaKNioYeHWo U yAOCTOBEPSIOWMNA ee NpuéMKy AGOHEHTOM, popMa KOTOPOro NpuseaeHa B
Mpunoxerun Ne1 k [lorosopy

1.9. AyTeHTU(UKaLUMOHHbIE AaHHbIe — yHuKanbHble JlorvH (login) w Napone (password) AGoHeHTa, ucnonslyembie
AnA aoctyna K JlnuHomy kabuHeTy 13 ceTn MIHTepHeT, a Takxe MoryT ObiTe UCNONb30BaHbLI ANA AOCTYNA K Ycnyre

1.10. BbI30B — AeiicTeus, coBepwaembie AGOHEHTOM u/unu Monb3oBaTtenemM B LENAX yCTaHOBNEHUA TenedOoHHOro
coeamrenna Obopyaosanusi ¢ ObopyaosaHmem Apyroro aboHeHTa vunn NONb30BATENst UNU C OKOHEYHLIM 3NEMEHTOM
ceTu TenedoHHOMN CBA3U, N COBOKYNHOCTbL onepauni, NopoXaaeMblX 3TUMU ASNCTBUSIMU B CETU ANEKTPOCBAIM.

1.11. [foroBop - HacToswee cornawexune c MpunoxeHnamu u 3akasamu, a Takke BCe [ONONHEHUN U USMEHEHUA K
HAM.

1.12. [JononHutenbHbih aboHeHTCKUA Homep — TenedoHHbId HOMEP, OAHOIHAYHO onpeaensoWUn
(MAEHTUDULMPYIOLUMIA) TeXHWYeCcKWe U NpOrpaMMHble CPeACcTBa y3rna CBA3W CeTW MECTHOW TenedoHHOW CBA3M
OnepaTopa, No3eosnsALMe OCyLLeCTBNATL Nepeaapecaumnio BXOAALLUX BbI3OBOB.

1.13.  UBeHTUIMKALUNOHHLIA MOAYNb - BIIEKTPOHHBLIN HOCUTeNb WH(OPMauWW, KOTOpbIW yCTaHaBnueaeTcs B
O60opyaoBaHUM 1 C NOMOLLBIO KOTOPOrO OCYLLIECTBNABTCA naeHTUGUKaua AGoHeHTa u (unu) MNonb3osaTtens ycnyramu
cBA3n aboHeHTa - lopuauyeckoro nmua nubo wHAVBWAYansLHOrO npeanpuHumarens, u (unu) O6opyaosaHus u
obecneuvsaeT goctyn o6opyaoBaHus ykasaHHbIx ABOHeHTa unu Monb3oearens k ceTu NoABUXHOW paanoTenedoHHON
cBsA3u Oneparopa.

1.14. 3aka3 — chopmanu3oBaHHbIN JOKYMEHT, NnoanucbiBaeMeit CTOpoHamu B pamkax AaHHoro [lorosopa ¢ Uenbio
npuobpeteHns Ycnyru AGOHEHTOM, coaepxalunii HaumeHoBaHue npeaocTaBnseMon Ycnyrn, €e CTOMMOCTb, CPOKW
NPefoCTaBNeHUs U Apyrylo MHopmaumio, Heobxoaumylo ans peanusauuu 3akasa. dopma 3akasa npuseaeHa B
cooTseTCTBYylOWEM Mpunoxennu k [lorosopy.

1.15. 3o0Ha obcnyxusaHus — TeppuTOpUs, B Npeaenax KoOTopoi CywecTByeT noAaTBepXaeHHas OnepaTopoM
TEeXHU4YeCKan BO3MOXHOCTb OKasaHusa YCnyr.
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1.16.  JlnueBowu cyeT — 3anuUCb B aBTOMaTU3UpPOBaHHOW cucteme pacyetos OnepaTopa, koTopas CoaepXUT CBEAEHUA
o nnaTtexax ABoHenTa B nonb3y Onepartopa, cymmax AeHEXHbIX CPeACTB, CMUCaHHLIX B KayecTBe onnatbl 3a
okasbiBaeMble AGOHEHTY Ycnyru uunu [ononHUTENbHbIe ycnyru, a TaKkke O pasMepe 3afomkeHHocTn ABoHeHTa nbo
ocTaTke AeHEXHbIX CPEACTB..

1.17. JnuHbih kabuHeT — Beb-cTpaHuua Ha caiTte OnepaTopa, coaepxaljas CTaTUCTUYecKylo uHdopmauumio o6
obbeme nonyuyeHHbix AGOHeHTOM YcCnyr U Tekyuwiem coctosHuv Jluuesoro cueta. [foctyn k JiuuHoMy kabuHeTy
npeaocTaBNAETCs NPU HaNU4MK TEXHUYECKo BO3MOoXHocTn OnepaTopa.

1.18.  JloruH — yHWKanbHOe perucTpaLnoHHOe UMS, cocTosiLee M3 naTUHCKUX Byks u/unu apabckux undp, a Takke
cumBonoB, npenocrasnsemoe OnepatopoM AGOHeHTy ans nonb3oBaHus JIMYHLIM KaBUHETOM.

1.19. O6opyaoBaHue - TEXHU4ECKME CPeACTBa ANnsi nepedayu v (Mnv) NpuemMa CUrHanoB 3r1EKTPOCBSA3N MO MUHUAM
CBSI3W, NOAKNIOYEHHbIE K aBOHEHTCKUM JIMHUAM U Haxoaswmecs B nonb3osBaHuM ABOHEHTa unu npeaHasHauyeHHble Ans
Takux uenemn.

1.20. O6beKT - nomelweHWe WU TeppuTOpUs, HaxoAALAascs BHE 30HbI OTBeTCTBeHHOCTM OnepaTtopa, rae
opraHu3oBaHa NWHWs cBa3u wunu yctaHosneHo O6opyaosaHve ans npepocTasnexns AGoHenTy Ycnyr no [lorosopy.
1.21. PacueTHbIW nepuoa - Nepyoa NPOAOIHKUTENbHOCTLIO B OAWH KaneHaapHbI Mecsu, criegyowmin 3a OTYeTHbIM
nepuoaoMm.

1.22. Naponb — yHukanbHbliA Habop naTuHckux Byke w/unun apabekux uMdp, a Takke CUMBOSIOB, NPeaoCTaBNAeMblit
OnepatopoM AGOHeHTY Ans aoctyna k ycnyram JinyHoro kabuHeTa.

1.23. Nonb3oBaTenb — NULO, 3aKasbiBaloliee u/vunu ucnoneayioliee Ycnyru.

1.24. NpepctaButen AGOHEHTa - YnoNHOMOYeHHoe NUUO AGOHeHTa, Yepe3 KOTOpOe MOoAAepKUBaeTCs CBSI3b
mexay CTopoHaMu 1 KOTOPOE HECET OTBETCTBEHHOCTb 3a KOOPAWHALWMIO BCel aesiTenibHocT AGOHeHTa no 3akasy.

1.25. MMpencrasutens Onepartopa - ynonHomodeHHoe nuuo OnepaTtopa, Yepes KOTopoe MOAAepXKUBaETCH CBS3b
mexay CTopoHaMu 1 KOTOpoe HECET OTBETCTBEHHOCTb 3a KOOpAUHAaLMIO BCeil AesiTenbHocTu OnepaTopa ro 3axasy.
1.26. MNpunoxeHue - ABRAIOLIEECA HEOTbeMnemoi 4Yactbio [loroBopa rnw6oe u kaxaoe [lpunoxeHue, B
cooTBeTCTBUM C KoTopbiM  OnepaTop obs3yeTcs oka3aTb ABOHEHTY onpegeneHHylo YCryry v ycraHasnusawowee
onucaHWe Ycnyr, a TakKe WHble CyLIeCTBEHHbIe YCMOBUS oOKasaHusi Ycnyru. B cnyyasix, onpeaeneHHbix
cooTseTCTBylOWMUMU MpunoxeHuamn, CTopoHamu noanucbiBaeTcs 3akas Ha YCyry, SIBASIOWWIACH HEOTHLEMIIEMON
yacTbto MNpunoxexus u Joroeopa.

1.27.  OT4eTHbIN nepuoa — KaneHaapHblil Mecsil, B KOTOPOM ABOHEHTY Gbinu OKasaHbi YCNyru, COCTaBsiome
npeamet Hactosiwero forosopa.

1.28. PoymuHr — obecneyeHne OnepaTopoM BO3MOXHOCTM ABOHEHTY C MpUMEHEHWEM UaeHTupukaumoHHoro
Moayns, ykasaHHoro B [loroBope, Nonb3oBaThbCs YCMyramu MOABUXHONW paauoTenedOHHOW CBSI3U B CETU CBS3U
PoymuHrosoro napTHepa, npu HaxoxaeHun AGoHeHTa u/unu Monb3osaTens 3a npegenamu 3oHbi o6cnyxusanus.

1.29.  POyMMHroBbI NapTHep — onepaTop CBA3u, C KOTOPLIM y ABGOHEHTa He 3aKITIoueH Aorosop 06 okasaxuu ycnyr
noaBuXHOW paauoTenedoHHOW CBSA3M, obecneuvBaloMii HAa OCHOBAHWK AOroBOPHbLIX OTHoweHun ¢ OnepaTopom
okasaHue ABoHeHTy Ycnyr 3a npeaenamu 3oHbl 06cnyxmBaHus.

1.30. Cawt OnepaTtopa - COBOKYMHOCTb NOTMMECKU CBSI3aHHbIX CTpaHuu B ceTu WHTepHeT, pacnonoXexHsix no
appecy: www.ttk.ru v cogepxawmx Heobxoaumyl uHdbopMaumio 06 Onepatope, BblAAHHbIX eMy NUUEeH3uSX «
OKa3blBaEMbIX UM Ycnyrax, a Takke 06 OpraHM3aUMOHHBIX U TEXHOMOrMYECKUX M3MEHEHUSX B npepocTasnerun Ycnyr
OnepaTtopom.

1.31.  TapudHbLIN NNaH - COBOKYNHOCTL LEEHOBLIX YCNOBUI, Ha koTopbix OnepaTop npeanaraeT NONb3OBATLCK OQHOW
nmbo HeckonbkuMK Ycnyramu.

1.32. TenedoHHLIN HOMEpP - nOCNEAOBATENbHOCTb AECATUUHBIX undp, cooTseTcTByiOWAn TpeSosaHusM,
YCT@HOBIEHHLIM B POCCUICKON CUCTEME M NNaHe HYMepaLmMu UNu B MeXAYHapOAHOM Nnaxe HymMepauuu anexTpocsssu
obuiero nonb3oBaHusA, coaepxawas MHGOpMaLMIo, Heobxoaumylo Ans coseplieHus BwizoBa B ceTw TenedPorHOoI
CBA3N.

1.33. Ycnyra - npegoctaensembie OnepaTopom AGOHEHTy ycnyra CBS3M W WHble ycnyru, TexXHONOrM4ecku
HEpaspbiBHO CBA3aHHLIE C ycnyramu CBA3W, B pamkax OTAenbHoro 3akasa. Onucawue, yCNnoBuR W NOpPsRAok
NPeaoCTaBnerHns kaxaon Ycnyru, a Take npoueaypa B3auMoaencTsus CTopoH B pamkax npepoctasnexus Yenyru
COAEpXUTCA B COOTBETCTBYIOWUEM npunoxeHnn k [orosopy w 3akase. [lata Hauana npeaocTasnenus  Ycnyru
ykaspiBaeTcs B AKTe NpMeMku YCryru no NogKNIoueHWIO Unv B cooTtsertcTayouwlem 3akase.

1.24, Ycnyra no nogknioyeruio - npoeeaeHne komnnekca paboT Ans Havana NpeaoCTaBNeHUA ABoHenTy Ycnyru.

2, [lpepmert florosopa

2.1. Oneparop okasbiBaet AGoHeHTy Ycnyrv, a AGOHeHT 00si3yeTcs onnauusath AaHHbIe YCNyru B COOTBETCTBUM C
ycnosuamu [lorosopa, MpunoxeHnii u 3akasos k Hewmy.

2.2, MNepeyenk okasbiBaembix OnepaTopom Ycnyr u ux croumocts onpeaenexsl CTopoHamu 8 3akasax k [lorosopy,
KOTOpbLI€ ABNATCA €10 HEOTLEMNEeMON YacTbIo.
ég B uensix okasanus Yenyr no Horosopy AGoHeHTy moxer 6GbiTe nepeaaHo npuHapnexaiee OnepaTopy
S 4o;g.qosauue Ha yCroBUAX, NPeayCMOTPEHHBIX HACTOALLUM Horosopom u Aktom npuema-nepesauu O6opyaosaHus.
-4. UnepaTtop okasbiBaeT Ycnyru Ha ocHoBaHuu IMUeHINNA, BblaaHHeIX DeaepanbHoil cnyxBoil no Hanasopy B coepe
CBAIM, UH POPMAUNOHHbIX TEXHOIIOIUIA U MBCCOBbLIX KOMMYHUKALMIA:
//,/

Ha OKasaHue:

180740 TeneMaTU4eCk/AX yonyr caram 27.08.2016 | 27.08.2021
g 128;33 YCNYT CBA3W Ans uenei kabenbHoro BellaHus 13.04.2016 13.04.2021
4 180742 YCNyr CBA3W NO NpeAoCTaBNeHWio KaHanos CBA3N 30.12.2018 30.12.2023

YCTWT_CBA3M Nno_nepeaye AaHHblX Ans uenew nepemaun | 07.12.2016 | 07.12.2021
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ronocosoi WHdopMauum
ycnyr cBA31 No NepeAade AaHHbIX, 3a UCKMIOYEHWEM YCNyr CBA3K
5 180741 no nepepaye [AaHHbIX ANs  uenen nepeaavu ronocoson | 27.08.2016 27.08.2021
nHdopmMauum
ycriyr MecTHOW TenedoHHOW CBA3W, 3a WCKIlOYeHneM ycnyr
6 | 180738 MecTHOI TenedOHHOM CBA3M C Wcnonb3oBaHneMm TakcocoHos u | 15.06.2015 15.06.2021
CpeAcTB KONNEKTUBHOrOo JoCTyna
7 |180743 yCNyr BHYTPU3OHOBOW TENedOHHO CBA3N 16.04.2017 16.04.2022
8 180728 yCnyr MeX/yropoaHOW v mexayHapogHoi TenedgoHHON CBA3N 28.07.2019 28.07.2026
9 180744 ycnyr NoABUXHOW paguoTenedoHHOR CBA3N 16.12.2016 16.12.2021

3. Cpok nencrsus, BCTynneHue B cuny
3.1. [lorosop BCTynaeT B cuny € AaTbl €ro NoAnucaHus CTopoHamu v [leficTBYeT B Te4eHne HeornpeaerieHHoro cpoka.

3.2. Kaxablih M3 3aka3oB, 3aKioYEeHHbIX B pamkax HacToAWwero [orosopa, BCTynaeT B Cusy rnocre ero noanucaHus
CropoHamu W, ecnu B 3akase He ykasaHo UHoe, neiicTByeT B TEYEHWE cpoka aencTeus [lorosopa.

4. Peanusauus 3akasa
4.1. MNpepocTaBnexHne 1 Npuemka Ycnyr no noakoYeHuto

4.1.1. PaboTbl no noaxnioueHuio ABoHeHTa k Ycnyre BbinonHsiotcs OnepaTopom rocre onnatel ABOHEHTOM
CTOMMOCTY YCyr NO NOAKITIOYEHUIO B NONIHOM 06beMe, eCnn UHOEe He ykasaHo B COOTBETCTBYIOLLEM 3akaze.

4.1.2. TMocne 3aBepleHns Komnnekca paboT no noaknoyeHnio AGoHeHTa K Ycnyre Onepatop TecTupyeT Ycryry B
COOTBETCTBUM C €€ TEXHUYECKUMI NapamMeTpaMy, ONUCaHHBIMU B COOTBETCTBYIOWEM [punoxerun C onucaHnem Ycnymm
n 3akase.

4.1.3. Tlpu ycnelwHoMm pesynbTate TectuposaHusi Onepatop u3BeluaeT AGOHEHTa O FOTOBHOCTW MPEeAOoCTaBIATL
Yenyry v HanpaBnsieT AGOHEHTYy MOAMMCAHHbIA AKT MpUEMKW YCnyr no MOAKMIOHEHUIO C YyKasaHWem cTouMocTu
NPeaoCTaBNeHHOW YCnyrn no NOAKMIOYEHUIO U AaTbl Hayana npeaocTaBneHus Ycnyru, 0aHOBPEMEHHO C nepegauyen
KOMUM yKa3aHHOro AKTa npuemku Ycnyr no NoAkmoYeHuio no aNeKTPOHHOI nouTe. B TeueHue 5 (nsTn) paGoumx gHen co
AHS monyyeHus nognucaHHoro Onepatopom Akta [Mpuemku Ycnyr no NOAKMIOYEHUIO ABOHEHT noanucbLisaeT u
HanpaenseT ero opuruHan OnepaTopy Mo nouyTe C OAHOBPEMEHHON nepejayei ero Konum no 3neKTpoHHOW nouTe. Cuet
— (haKTypa BbICTABNSETCS B COOTBETCTBUAMU C HanoroebIM KOAEKCOM Poccuiickon ®eaepaumu

4.1.4. Onepatop Bnpase caath Ycnyry no NOAKIOYEHNI0 AOCPOYHO.

4.2. MNpepocTaBneHue u npuemka Ycnyr

4.2.1. Ecnu uHoe He yka3aHo B 3akase, NPEeAOCTaBMNEHWe YCNyr HauMHaeTCs C AaTbl, YKa3aHHOW B AKTE Npuemku
Ycnyru no noaKnNioyeHuio.

4.2.2. OnepaTop BbicTaBnsieT AGOHEHTY cyeT U AKT MpuUeMKu YCryr Ha OCHOBaHWW NOKasaHWi aBTOMaTU3UPOBAHKHOR
cucTeMbl pacuéTos (aanee - ACP) OnepaTopa B COOTBETCTBMM C ycnosusamu 3aka3os k [lorosopy Ao 5 (naToro) wucna
PacyeTHOro nepuoaa. AKT NpUeMKn YCnyr HanpasnsioTCA NO ANEKTPOHHON NOYTe, OPUrMHaNb! HaNPaBnSIOTCR NONTOBOW
CBSI3bI0 UMW KYPLEPOM C yBEAOMIIeHneM o AocTaeke. CueT — bakTypa BbICTaBNAETCA B COOTBETCTBUM C Hanorossim
koaekcoM Poccuiickoin deaepaumm.

42.3. ABOHeHT B TeuyeHue 5 (natu) paboumx OHel CO AHA NONyYEHUA opuruHana AKT npuemku Ycnyr obssad
nognucate AkT. B cnydae, ecnu B TeyeHne 5 (nAtn) pabounx AHen AGOHEHT He NOANUCHIBAET NPEeAOCTaBNEHHbIW
OnepaTtopom AKT npuemku Ycnyr u He npepoctaBnaeT OnepaTopy NUCbMEHHOTO MOTMBMPOBAHHOMO OTkasa, Ycnyra
CHUTaETCH NPUHATON AGOHEHTOM Ha CyMMY, YkasaHHyio B AKTe Npuemkn Ycnyr, a AKT - NOANUCaHHbIM.

4.3. OTka3 oT npuemMku

4.31. AKT npueMKu YCNyr no noaknioYeHuio nmnn AKT npuemku Ycnyr, noanucaHHsie CTopoHamu, YAOCTOBEPAIOT
npuemky AGOHEHTOM Ycnyru no noAaKMioYeHnio uunu Yenyrn, npefocTaeneHHsix emy OnepaTtopoMm 3a yKasaHHbIi
nepuos, B NoNHOM obbeme.

4.3.2, Ecnu AGOHeHT He noanucbiBaeT AKT MPUEMKU YCNyr no NOAKMIOMEHUI0 w/uvunu AKT npuemku YCnyr u He
Hanpaenser OnepaTopy B NUCbMEHHOM BUAE MOTUBMPOBAHHLIA OTKA3 OT WX NOANWUCAHWA B TEHeHWe S (NATU) paBouux
AHEA COo AHA nonydyeHws Takux AKTOB, Ycnyra no noAaknioueHulo/Ycnyra CHMTaeTcst nNpuHaton AGoHeHTom Ges
3ameyvanuii, a AKT - NoAnMcanHLIM Ha AeHb NoanucaHnA Takux Aktos OnepaTtopom.

4.3.3. B cnyyae nony4yennss OnepaTopoM MOTUBWPOBAHHOIO OTkala AGOHEHTa OT NoANucaHusa AkTa npuemku Ycnyr
no noakniovenmnio, Ycnyr CTopoHbl NOANNCLIBAIOT NPOTOKON C AeTanbHbIM ONUCAHWEM HeAO0YETOB, KOTOpble AOMKHbI

GbiTb YCTPaHeHb! C LiENbI0 NOANUCAaHUA Takoro AkTa. OnepaTtop ycTpaHseT HeaoueTsl B cornacosaHHble CTopoHamu
CPOKM.

44, U3meHeHUs B cpokax peanusauum
441,

Onepatop BnpaBse B 0AHOCTOPOHHEM NOPSAKE USMEHATL AaTy Havana NpeaocTasneHns YCnyru, ecnu:
onnara CToMmMocTM Ycnyru no MOAKIIOYEHUIO HE NpousBedeHa B COOTBETCTBUM C ycnosusmu [orosopa u
CooTBeTCTBYlOLWEero 3akasa; '

- AGoHeHT He npepoctaeun Onepatopy He
06Xx0aNMYI0 MHGOPMaLMI0 ANS NOAKMIoYeHUs K Ycnyre B
cornacosaHHble CTopoHamu cpoku; o :
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- ABOHEHT He npeaocTaBun AoCTyn k O6bekTy, He NoAroTOBUN MOMELLEHUE, UHPACTPYKTypy u Heobxoaumoe
pononHuTensHoe obopyaosaHve B cooTBeTcTBUM co CtaTbén 5.4 [loroBopa CBOEBPEMEHHO U B MOMHOM obveme B
cnyyae, ecnv Ans okasavus Ycnyru Ha O6bekte AGoHeHTa npelycMoTpeHa ycTaHoeka O6opyaoBaHus;

- ABOHEHT BHEC naMeHeHus B 06bEM 1 cpoku peanusaumm 3akasa;

- ABOHEHT He BbINOMHUN WHbIE AENCTBUSA, Heobxogumble B LieNAx peanusauun 3akasa, B CpOKU U B COOTBETCTBUM
C NopAAKOM, cornacoBaHHbiMM CTOpoHaMu.

4.4.2. B cnydyae 3aaepXkv NpefoCTaBNeHns YCnyrn no noAKIioYeHuio no npuynHe HECBOEBPEMEHHOIO BbINONHEHNA
WM HeBbINONHEHNs AGOHEHTOM cBoux 06s3aTenbcTB no HacToswemy [orosopy, npogomkaiolieroca Gonee 3 (Tpex)
AHei, OnepaTop Bnpase NPUOCTaHOBUTL paboTbl B pamkax NpeaocTasfieHus YCnyrit no noAKIIioHEeHMIo. BosobHoBnexue
paboT npousBoauTCcA nocne yseaoOMNEeHWUs ABoHeHTOoM OnepaTtopa 06 ycTpaHeHWV NpUYUH, Bbi3BaBLUUX 3aAEPXKKY
npeaocTaBneHus Ycnyru no noaKIio4eHUto U cornacosaHus CTopoHamu HOBOW AaTbl NOAKNIOYEHUA K Ycnyre.

5. NpaBa u o6s3aHHOCTU CTOPOH.

5.1. Onepartop Bnpase:

5.1.1. [puenekaTb ANs oka3aHus YCNyru nNo NOAKMNIOYEHMIO, BbINONHEHUIO paboT no TexHuyeckomy obCryxuBaHUIO U
Ap., TPETbUX UL, OCTaBasiCb OTBETCTBEHHLIM 32 UX [eiCTBUS Kak 3a CBon coBCTBEHHbIE. Mpy aToM AGOHEHT aaeT cBoé
cornacve Ha nepeaavy TPETbUM NUUaM AaHHbIX 06 AGoHeHTe, HeobXxoauMbIX AN okasaHusa Ycnyr no [Jorosopy.

5.1.2. MpvoCTaHOBWUTb OKasaHWe YCnyr B Cry4asx, NpeayCMOTPEHHbIX HaCTOALLIUM [loroBopom.

5.1.3. W3MeHsTb B O4HOCTOPOHHEM Nopsake Tapudbl B COOTBETCTBUAN C NOPAAKOM, U3NOXKEHHOM B . 5.2.1 Jorosopa.
5.1.4. B cnyyae ecnm AGOHEHT B TeYeHne 2 (ABYX) kaneHAapHbIX Mecsaues C AaTbl OKOHYaHWA PacueTtHoro nepuoga
HEe OnnauuBaeT/onnauvBaeT He B NONHOM OBbeMe OKasaHHble YCnyrv - ycTaHaB/iMBaeTCs aBaHCOBasi cucTeMa onnatbl
no cornaweHuto CTOpPOH.

5.2. OnepaTtop o6s3aH:

52.1. Wssewartb AGoHeHTa Yepes Cait Onepatopa 06 U3MeHeHUn Tapugos 1 (Unu) TapwudHbIX NMaHoB Asis onsaThi
Yenyrm He MeHee yeMm 3a 10 AHeiA 10 BBEAGHNSA HOBbIX TapudoB 1 (Unv) TapudHbIX NnaHosB Nbo nyTem pasMeLleHusi
cooTseTcTByloWeN WHdopMauun Ha cant Onepartopa B WHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW CeTu "UHTepHeT"
www.ttk.ru. CTOpOHbI NPU3HAIOT, YTO U3BeLLeHWe 06 u3MeHeHun TapudoB U (nu) TapudHbIX NNAHOB ANA ONNaThi YCIyr
CBA3W, BO3MOXHO OCYLIECTBNATL Yepes ykadaHHbii AGOHEHTOM aapec JMEKTPOHHOW MoYTbi B n.14.14 [orosopa, He
meHee yeMm 3a 10 (aecaTb) kKaneHaapHbIX AHEN A0 BBEAEHUS B AEACTBUE TaKuX NU3MEHEHUA.

5.2.2. [leiicTBys B KayecTBe onepaTtopa CBA3M, OKasbiBaTb ABGOHEHTY Ycnyru B COOTBETCTBUAU C [EeNCTBYIOLLMM
3aKOHOAATENLCTBOM PD, TEXHUMECKMMU HOPMaMK 1 NpaBunamu, fIMLEH3USAIMM 1 yCrioBUsIMU HacTosiLero [lorosopa.
52.3. W3sewatb AGOHEHTa O NPOBEAEHUM NNAHOBbLIX NPOUNAKTUYECKUX PaBOT NyTEM pa3meLLieHnst HpopMaLMu Ha
Caitte OnepaTopa unu uHbIM cnocobom.

5.2.4. YcTpaHsTb HEUCNPaBHOCTY, MPENSATCTBYIOWME NOML30BAHMUIO YCryramu, C y4eToM TEXHUYECKOW BO3MOXHOCTU B
CpokM, ykasaHHble B MpunoxeHun Ne1.1 k [Jorosopy, 3a UCKIOYEHMEM Cryyaes OTCYTCTBUS AoCTyna Onepatopa «
MECTy noBpexaeHus (asapuv). HeumcnpaBHOCTM, BOSHUMKIWLME MO BUHE AGOHEHTA, YCTPaHATL C y4YETOM TEeXHUYEeCKMX
BO3MOXHOCTEi 33 LOMOMHUTENbHYIO NNaTy B COOTBETCTBMM C YCTaHOBNeHHbiMM OnepaTtopom Tapucdamu. CTOpOHbI
BrpaBe yCTaHOBUTbL B 3aKase Ha YCNyry UHbIe CPOKW YCTPaHEHUSt HEUCNPaBHOCTEN.

5.2.5. Ob6ecneunMBaTb KayecTBO YCMyr B COOTBETCTBUM C yCnoBusiMK HacTosiwero [orosopa. Mopsaok ycTpaHeHus
HeucnpasHocTell onpegensietcs CornaweHneM 06  3KCMNyaTauMOHHO-TEXHWYECKOM B3aumopeicTsuu CTopod
(Mpunoxexue Ne1.1 k Jorosopy).

5.3. AGOHeHT Bnpase:

5.3.1. B cnydae Hecornacusi C UaMeHeHusiMU TapudoB 1 (Mnn) TapuchHbIX NNaHOoB Ha Ycnyru Onepatopa cornacHo n.
5.2.1. [loroBopa, 0TKa3aTbCa OT UcnonHenus [lorosopa unu otaensHoro 3akasa k [1orosopy B OQHOCTOPOHHEM NOPsAKe
nyTem HanpaBneHusi COOTBETCTBYIOLIErO NMCbMEHHOro yBeaomnenus Onepatopy B Cpoku, obecneuusaioumne
nonyyexne OnepaTopom yBeAOMIEHUA A0 AaTbl BBEAEHUA B AEACTBUE HOBbIX TapudOB W (UNu) TapudHbix NNAHOB.
OTcyTcTBME B yKasdaHHbIi CPOK MUCbMEHHOTo yBeaomrieHua B agpec Onepartopa osHadaeT cornacue AGoHeHTa Ha
nonb3oBaHue Ycnyramm no u3MeHeHHbIM Tapudam u (nu) TapudHbix nnaHos. Mpu HEO6X0AUMOCTH, ANS aKTyanusauuu
Tapudos u (nu) TapudHbIX NnaHoB, CTOPOHbLI NOANWCHIBAIOT 3aka3 Ha YCNnyry B HOBOW peaakuuu.

5.3.2. O6patutbcsi K OnepaTopy 3a NpeACTaBNeHWEeM AONOMHUTENbHOW WHpOPMauunm 00 okasaHHbiX Ycnyrax
(«JeTanuaaumsa cyeTta») nNo ykasaHHbIM AGOHEHTOM AaTam unu Nepuoay, 3a YTO MOXET B3UMAaTLCR OTAENbHas nnata B
COOTBETCTBMM C yCTaHOBNeHHoW OnepaTopoM CTOMMOCTLIO. [leTanusauun cyeta No TenemaTuyecKum ycnyram CBA3u
COLEpPHUT aHHbIe 0 BPEMEHN 1 NPOAOIKUTENbHOCTU CeaHCoB AocTyna (6es ykasaHua nocewaembix CanTos).

5.3.3. Ortkasatecs oT Bcex nubo kakux-nubo u3 Ycnyr, nucbMeHHO ysBeaomue Onepatopa He MeHee 4em
3a 30 (TpuAuaTL) KaneHaapHbix AHel A0 npeanonaraeMoi AaThl OTKNIOYEHUR Yenyru.

5.4. AbGoHeHT 0Bna3zaH:

5.4.1. 5 Bbvmonmm, Bce TpeboBaHus depepanbHoro 3akoHa «O CBA3W», WHOe AeWCTBylOWee 3aKoHOAAaTenbCTBO
Poccuiickon ®epepauunu, ycnoeus Hactoswero [lorosopa, Bkniovan Mpunoxenun, [lononHWTenbHbie cornawlieHwus u
3akasbl, ABNAOWUECH HEOTLEMIEMON YacTbio HacToswero [lorosopa.

5.4.2. OnnauvBaTtb Ycnyrn B nopsgke W B CPOKW, NPeAYyCMOTPEHHbI® HacToswum [1oroBopoMm, a Takke perynsipHo
cneavwTb 3a COCTosiHMEM cBoero JIMueBoro cyerta, Ha KOTOPOM YUWUTbLIBAGTCA BCA WHGOPMaUUs O NpeAoCTaBNEHHbIX
ABOHeHTy Ycnyrax v npousBeAeHHbIX UM nnaTexax.

5.4.3. CsoeBpeMeHHO, He pexe O4HOIO pasa B HeAenio, YuTaTb U MPUHUMAaTL K CBEAEHWUIO WHOpMauuio,
Hanpasnsemylo OnepaTopoM No 3NEeKTPOHHOMY agpecy, ykadaHHOMy AGoHeHTOoM B n. 14.14 [lorosopa, a TaKkke
pasmMeLleHHyio B JIuuHoM kabuHeTe.

5.4.4. HesameanutenbHo B nuCbMeHHOI hopme coobwate Onepartopy:

;/cnym O npexpalleHun y AGOHeHTa npasa BnafjeHus W (Unu) nonb3osaHwusi O6BLEKTOM, B KOTOPOM OKasbiBaOTCH
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5. KomneHcauus 3a lpepbiBalue npeaocTaBnexnus Ycenyru

5.1. Ecnu nHoe He ykasaHo B 3akase, Onepatop rapaHTupyeT k03 UUMEHT AOCTYNHOCTW YCnyru He meHee

99.7% B TeueHMe MeCcsYHOro nepuoaa.

B cnyvae HapyLueHus AaHHoro obs3artenscTea no BuHe Onepatopa AGOHEHT Brpase Nony4uTb KOMNEHcauumio

3a lMNpepbiBaHre npeaocTaBneHns YCnyru B TeYEHUE MecsiLa no kaxaomy 3akasy. Mpu pacyete komneHcauum

NPUHWMaeTcs, YTO CTOMMOCTb OOHOrO Yaca coctaenser 1/720 oT BenuyuHbl (PUKCMPOBAHHOM exeMmecsyHon

nnatel, ykasaHHoii B 3akase. O6ulee Bpems NpepbiBaHus npeaocTasneHns YCnyru paccuuTbiBaeTca kak cymma
BCex MpepbisaHuii 3a BbIYETOM HEKOMNEHCUPYEMOTO BpemeHu pepbiBaHua NpeAocTaBneHns YCnyru, paBHoro,

CornacHo ykaszaHHOMy B A4@aHHOM NMyHkTe ko3adduumeHTy goctynHocTy, 130 MUHyTam, OKpyrnseTcs Ao uenoro
KOnuyectsa vyacos cneayowmm o6pasom: B GONbLLYKO CTOPOHY, ECNK HemMomnHbIA Yac cocTasnser 30 u Gonee
nocnenoBaTenbHbIX MWHYT, B MEHbLUYI0 CTOPOHY, €CNnW HerosiHblii 4Yac cocTaBfnser MeHee 30-Tn
nocnenoBaTenbHbIX MUHYT.

5.2. Moa MpepbiBaHueM npeaocTaBneHuss YCnyru noHUMaeTcsi HeBO3MOXHOCTb notpebnexHnss AGOHEHTOM
Yenyru Bcneactsue BbiXoAa W3 cTpos obopyaosaHusi ceTu ceasn Onepatopa B TOYKe MOAKITIOHEHUSA
oGopynoBaHus AGOHEHTa K CETH CBSI3MN Onepatopa.

5.3. NaHHas KoMNeHcauus SBNSETCH eANHCTBEHHBIM W UCKMIOYUTENbHBIM BO3MELLEeHnEeM AGOHEHTY yuwiepba
3a cbowu B npeaocTaeneHun Yenyry.

54, MpepbiBaHneM npeaocTaBneHus Ycnyri He ABNSIOTCSA NEpepbIBbl CBA3N:

- BbI3BaHHblE NPOBEAEHUEM NNaHOBbIX NpodunakTuyeckmux pador,

- Bbl3BaHHble 0BCTOATENLCTBAMU, BO3HUKLLMMU He no BuHe Oneparopa;

- Bbl3BaHHbIE HapylweHnem AGoHeHToM TpeGoBaHuii k akcrinyaTtauun O6opynoBaHus,

- NpeaycMOTPEHHbIE AENCTBYIOLIMM 3aKOHOAATENbCTBOM W/unu ycriosusimu [loroopa.

6. MnaHoBoe TexHM4eckoe o6cnyxuBaHue
6.1. MnaHosble npocunakTuyeckne pabotbl npoBogasTcs B cootBetcTBuu c  Cornawenuem 06

JKCcnnyaTauynoOHHO-TEXHUYECKOM B3ammopeincTamm CTOPOH.

7. WHble ycnoeus

71. ABoHeHT 06s3aH B TeueHue 30 (TpuauaTtn) aHeh ¢ MOMeHTa BCTynneHus B cuny [lorosopa HanpasuTh B
nUucbMeHHoM opMe OnepaTopy CNUCoK Nul, ucnonbaytowmx ero O6opyaosaHue. Cnucok AomkeH ObiTh 3aBepeH
YyNONMHOMOYEHHbIM npeacTasuTenem ABoHeHTa. Cnucok AOMKEH coaepxaTb Cneaylowue CBeAeHUs O nuuax,
ucnonb3yowux O6opyaosaHue ABOHeHTa: amMunuilo, UMSA, OTYECTBO (NPU Hanuyuu), MECTO XUTENbCTBE,
PEKBU3UTbI OCHOBHOMO [JOKYMEHTA, YAOCTOBEPSIOLLEro NIUYHOCTb.

7.2. B TeueHue cpoka peicTeus HacTosuwero CornaiwleHusi, ABOHEHT 06si3aH HanpaensTe OnepaTopy
aKTyanu3uMpoBaHHbIe CMUCKW, UL, YyKasaHHblX B N.7.1 HacToAwwMx YCnoBuik. Takue CNUCKM [OMKHbI
HanpaBnATbLCA HE Pexe OAHOro pasa B KBapTar, HauuHas Cco cneayloLero kBaprana Nnocne BCTYNNEHUs B CUny
HacTosILMX Ycnosui u otBevatb TpeboBaHUAM, ykasaHHbIM B N. 7.1. HacTosWwmxX YCnosuii.

7.3. CkopocTb pocTtyna K cetu WUHTepHeT 3aBUCUT He TONMbKO OT TEXHUYECKUX OCoBeHHOCTel Yenyru,
npegocTtasnsiemMoi OnepaTopoM, HO ¥ OT AEWCTBWA TPEeTbMX ONEepaTopOB CBS3W, OPraHW3auMiA WM nuy,
yNpaBnsaloLmx CerMeHTamn cetu WHTepHET, He npuHagnexawwx OnepaTtopy. CKOpocTe AocTyna K ceTu
WHTepHeT ABNSETCS BENUYMHON HEONpeaeneHHON 1 3aBUCUT OT psiaa NapaMeTpoB, B TOM YUCNE, TEXHUNECKMUX
XapakTepueTuK NOAKMIYEHUA AaHHBLIX TOYeK, MapLupyTa W Tekyweh 3arpy3ku kaHanos. Bce napameTpel
ABNSAIOTCA NepeMeHHbIMU U He rapaHTupylTcs OnepaTopoM 3a npeaenamv CBoeit ceTu.

NOANMNCU CTOPOH:

Onepartop: ABOHEHT:
AO «Komnanys 3 easnRs A dunuan ®re0 YBQ 'Camapckuii rocyaapCTBeHHbI
yHusepcureT nyteih coobulerus" B r. Kasanu
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